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00cay:KuBaHUA (PU3HYECKHUX JIHII ¢ ucnoiab3oBaHueM Cucrembl IO

(B penakumnu pemenus [Ipasnenns ot 23.10.2026)
1. Tepmunbl U onpeaeaeHust

1.1. AyrenTuduxkauusi kKimeHta (AyTreHTH(UKaAUUs) — TOJOKUTEIbHBIA pPe3yiabTaT NPOLEAYPHI
npoBepkH U noAaTBepkacHus Cpencrsa ayrenTrdukanun u/miu CpeacTsa NOATBEPKIACHNUS, TIPUMEHSIEMOTO
bankom n Kimentom asist opranuzanuu u/unm nposeaenus: Onepanuii, moxydeHust nHpopmaiuu mo Cyery
B Cucreme JIBO, coBepiieHus Opyrux OeMcTBHH B pamkax JloroBopa B MOpSAKE, IPESYyCMOTPEHHOM B
Hacrosiux IlpaBunax. [l npoBenenust Ayrentudukanru KimeHT NOKeH UCHOIb30BaTh YHUKAIbHbBIE
ayTeHTU(UKAIIOHHBIEC JaHHBIE (COBOKYITHOCTh IaHHBIX).

1.2. ACII — ananor cobctBeHHOpY4HO# moanucu. [Ipumensiercs B Cucteme JIBO kak cpeacTBo mpoBepKH
aBTOPCTBA JIEKTPOHHBIX JJOKYMEHTOB.

1.3. bank — AxkunonepHoe O6mecTBo «MypMaHCKHN COMANBHBIN KOMMepaecknuid 6ank» (ampec: 183038,
r. MypmaHck, yi. Yenrockunies, 1. 17/24), BAHK «MCKbB» (AO).

1.4. bankoBckasi kapTa (Kaprta) — smutupyemas bankom B cooTBeTCTBHM C mpaBwiamu IlmarexHoit
CUCTeMbI IUIaTeXKHas (OaHKOBCKas Kapra), SBJISIOIIASCS WHCTPYMEHTOM O€3HAJIMYHBIX PACUYCTOB U
MpeHa3HAYeHHAs ISl OCYIIECTBIICHUS OTepaluii mo 0aHkoBckoMmy CUeTy, pacueThl ¢ HUCIOJIb30BaHUEM
KOTOPOH OCYLIECTBIISIIOTCS. B COOTBETCTBUU C 3aKoHOoAaTenbcTBOM Poccuiickoit @enepannu. bankoBckas
KapTa SIBIISETCS DIEKTPOHHBIM CPEACTBOM ILIATEXA.

1.5. bankoBckmii cuer (Cuer) — cuer Kimenra, oTKpbIThIN B baHKke ISl OCyIIEeCTBICHUS OMNEpanuii B
NOpsiIKE W HAa  YCIOBHSIX, INPEIyCMOTPEHHBIX COOTBETCTBYIOIIMM  JIOTOBOPOM  OaHKOBCKOTO
cyeTa/noroBopoM OAHKOBCKOTO BKJIaJa, HA OCHOBaHUM KOTOporo oTKpsIT Cuet. [lox CueTom noHuMaeTcs
0aHKOBCKMI (TeKylIMd) cdeT, cueT OaHKOBCKOTO BKIJa, CUET, MpeAyCMaTpUBAIONIMN COBEpIICHHUE
onepalui ¢ UCoJb30BaHUEM BaHKOBCKOM KapThl.

1.6. BrokupoBanme JocTyma — MIPUOCTaHOBJIEHHE NpenocTaBieHns ycayr JBO.

1.7. Bpemennslii mapoab — Ilapons, xoTophlii mpucBauBaerca bankoMm Knmenty mpu peructpanumn
Kinmenta B Cucreme JIbO, aeiicTBytommii 10 MoMmeHTa npucBoenns Kinnenrowm [lapons npu nepBom Bxone
B Cuctemy J1bO. D10 mudpooii koa, koTopslid bank Hanpasmser Kimmenty B Buge SMS-cooOmienust Ha
HOMep TenedoHa, yKkazaHHbIN B 1orosope ¢ bankom. OH ncnonb3yeTcs Npy NepBOM BXOZE B MHTEPHET-0aHK
WIN B ciydae, ecin KineHT 3a0bu1 MOCTOSIHHBIHN MapoJib.



1.8. JloroBop 0 mnpenocTaBjJeHMH O0aHKOBCKHX YCJIYI (H3HYECKHM JHIAM C HMCIOJIb30BAHHEM
Cucrembl JIBO (Jorosop) - norosop, 3akitoueHHbIN Mexay bankom u KinueHTom, ycTaHaBIMBaIOMINMA
IpaBoBble OTHOUIEHUsI Mexxay bankom m Kimenrom mpu mpenocrasieHnu bankom moctyma k ycmyrawm,
okaspiBaeMbiM Kimenty ¢ wucmonb3oBanneM Cuctemsl J[BO. JloroBop cocToWT W3  clemyrommx
HEOTHEMJIEMBIX YacTeil:

1.8.1. 3asBaenue o mnpucoenunennu Kk IIpaBunam oOcay:kuBanuss (uU3MYECKHX JHI C
ucnoJsis3oBanueM Cucremsl IBO (3asBienune) — mokymeHT o gopme banka, HamexammM oOpazom
3aMOTHeHHBI U moAnucaHHeii KimentoMm. Ha ocHOBaHWM NaHHBIX, YKa3aHHBIX B 3asBleHUH, baHk
npenoctapisier KimeHTy AOCTYN K OaHKOBCKHM ycliyraM c mcrolyib3oBanuem Cucremsl JIBO, o yem B
3asBICHUU MPOCTABISCTCS COOTBETCTBYIOIAsl OTMETKA baHka.

1.8.2. IlpaBuaa — Hactosmue llpaBuia oOciyxuBaHusA (PU3UIECKHUX JIHUI] C UCTONMB30BaHHEeM CHCTEMBI
JBO.

1.8.3. Tapudwni — Tapudbl KOMHCCHOHHOTO BO3HATPAXKCHUSI 10 00CTYKHBAHHUIO KIIMEHTOB - (PU3NUCCKHUX
1 B banke.

1.9. JlokymeHT, yAOCTOBepPSAKOIIMII JUYHOCTh — MACHOPT WM HHOM JOKYMEHT, YAOCTOBEPSIEOLIMIA
JUYHOCTH (PU3MUECKOTO JIUIIA B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit deneparum.

1.10. UaenTH(UKAUS — COBOKYITHOCTH MEPOIIPHUATUHN 10 YCTAHOBIIEHUIO onpeaeneHHbIX denepanbHbIM
3akoHOM oOT 07.08.2001 Nell5-®3 «O mnpoTHBOACHCTBUM Jieraqu3anuyl (OTMBIBAHUIO) TOXOOB,
MOJTyYEHHBIX TIPECTYIHBIM IIyTeM, U (PHHAHCUPOBAHUIO Teppopu3May (nanee — DexepanbHblil 3akoH Nel15-
®3) cBemeHWH O KIMEHTaX, BBITOAOMPHOOpPETATENAX, NPEACTABUTENSAX KIHUEHTOB, OeHehUIInapHbIX
BIaENbIaX M TMOATBEP)KICHHUIO JOCTOBEPHOCTH 3TUX CBEICHMH C HCIIOJB30BAaHHEM OpPUTHHAJIOB
JOKYMEHTOB W (WJIM) HaJUIeXalliM O0pa3oM 3aBEPEHHBIX KOMWH W (WJIM) TOCYJApCTBEHHBIX W HHBIX
MH(QOPMALIMOHHBIX CHCTEM.

1.11. Hpentnduxarop mnoab3oBareass (Jlormn) — yHuKanbHas 11 Kaxgoro  Kiuenta
MOCIIEI0BATENIFHOCTh CHMBOJIOB, TI03BOJIsifoIas banky maeHtudunupoBats Kimmenra B Cucteme [1BO.
Jlorun Be1gaetcst Kimmenty B banke B Mmoment noakmouenus kK Cucreme J1bO.

1.12. AMuTOBCTaBKA — TIOCJIEA0BATEIBHOCT JIAHHBIX (PMKCHPOBAHHOM JJTMHBI, BEIYMCICHHAS HA OCHOBE
COOOIIEHUST M CEKPETHOTO (CHMMETPUYHOI0) KI04a C LEIbI0 00ecrieyeHNs: BO3SMOXKHOCTH OOHapy KEHUsI
MOJMEHBI W/WIIM UMUTaIuu coodienus. [1o3Bossier oGecreunTh HEeIOCTHOCTh 3JIEKTPOHHOTO COOOIICHNSI.

1.13. Kanan mocrtynma — nH(GOPMAIMOHHO - TEJICKOMMYHHMKAIIMOHHBIA KaHaj OOIIEro J0CTyIa B CETH
«MuTepreT», noanepxuBaemslii Cuctemoit J1BO.

1.14. KiaueHT — pusznyeckoe 110, MPU3HABAEMOE J1€ECIIOCOOHBIM B COOTBETCTBUH C 3aKOHO/IATEIILCTBOM
Poccuiickoit dexepaunu, ¢ KOTOpbIM 3akiroueH JlOroBOp O MNPEAOCTABICHUH OAHKOBCKUX YCIYT C
ucnoas3zoBanueMm Cucrems! J1bO, nmeronuii Cuet(a), oTKphITHI(BIE) B banke.

1.15. KogoBoe ¢JI0BO — CEKpETHOE CIIOBO, Ha3HadaemMoe KimenTtoMm B MOMeHT moakimoueHus Kk Cucreme
JBO, He noazexaiiee pasriIalleHuIo TPEThUM JIMIaM U HCoJb3yeMoe sl naeHtudukannn Kimenra npu
ero obpamenuu B bank no tenedony (B T.4. 1y 6nokuposku Jloruna u Ilapomns va Bxon B Cucremy JIBO),
npeaycMoTpeHHoe [IpaBuiaMu OTKPBITHS M OOCITY)KUBaHHSI OAHKOBCKOT'O CUETa, MPEyCMaTPUBAIOIIETO
COBEPIIICHKE OTIepalliii C UCITOJIb30BaHHEM OaHKOBCKOM KapThl banka (i1 (PU3NYECKHX JIUIT).

1.16. Komnpomeranusi CpeacTsa nAeHTH(OHKAINN/ayTeHTH(PUKALUM U/ WJIH NOATBEePKICHUS — yTpaTa
JIOBepHsa K TOMy, 4TO Hcnojib3yemble CpenctBa upeHtudukanuu, CpeacTBa ayTeHTU(QHUKALMN H/HIH
CpencTBa MOATBEPkKACHUS 00ecieunBaroT 0e3onacHocTh MHpopManmu, nepenaBaemoii Kimmentom B bank
¢ ucnonb3oanreM Cuctemsl J1BO.



1.17. JIuMuT Ha poBe/leHNe oNepanmii — ycTaHaBIMBaeMble BaHKOM MakCMMalbHO JJOITyCTUMBIE CyMMBI
JICHEOXKHBIX CpelcTB Ha mposeneHue Omeparmii uyepe3 Cuctemy [IbO 3a ompenenenssiii(e) nepro(bl)
BPEMEHH.

1.18. Onepauus — oneparus, copepmaemas Kinnenrom B Cucteme JIbO. B pamkax Hactosmmx Ilpaswn
Pa3IMyaroT CIASAYIONINE BU/IBI OTICPAIHIA;

1.18.1. ®d>uHaHCcOBasA omepanMs — ONeEpalys MO PACHOPSIKEHUIO JEHEKHBIMHU cpeacTBamMu Kimenra c
nomoripio Cuctembr /JIBO, ocymecTBusiemass Ha ocHoBaHWM Pacmopspkenuit Kimenra, mepemaBaeMBbIx
nocpeactsom Cuctemsl JIBO B cooTBeTcTBHM C yciaoBUsIMH HacTosumux [IpaBuin um Opyrux HOroBOpOB,
3aKJIIOUEHHBIX Mexay bankoM u Kinenrom.

1.18.2. Uudopmanmonnas onepauus — npenocrasieHre bankom Kimenty nndopmannum o coCTOSIHUU U
ucrnonp3oBanuu Cueta/KapTer KitmeHTa, 0 MPOBENCHHBIX ONIEPANISIX WIH HHOW HH(OPMAIINH, CBSI3aHHOMH C
omnepanusaMu, nposeaeHHbIMU KiinentoM B banke.

1.19. CepBucnass omnepanusi — npenoctaBieHue KineHty Bo3MOXHOCTH wu3MeHeHus [lapois,
BO3MOXKHOCTH OT3bIBa HEHCIIOJIHEHHOT0 bankoMm Pacnopsbkenusi, 6110kupoBku KapThr.

1.20. HecankuuoHupoBaHHasi onepauusi (Onepauumn (mepeBoiabl) 0e3 J00POBOJBHOIO COIJIACHUS
Kiuenra) — @unaHcoBas omnepanys, CoBeplueHHas 0e3 J0OPOBOJIBHOIO COTJIacHs KJIMEHTa, a IMEHHO 0e3
coryiacusi KIMEHTa WM C COIVIaCHsl KIMEHTa, IIONYyYeHHOro II0J BIMSHHEM oOMaHa WIH TIpH

370yNOTPEOICHUHN TOBEPUEM.

1.21. ITapoap — cekpeTHas MOCIEeI0BaTENbHOCTh CUMBOJIOB, KOTOPasi u3BecTHa Toabko Knuenry. Ilapons
MO3BOJIAET YOEOUTHCSA B TOM, YTO OOpaTHUBLIEECs JIMLO SIBISETCS BIaAebleM NpencTaBieHHOro Jlorua.
[Tpu nepsuunoM obpamiennu B bank muis 3akmouenus JJoropopa KirenTy Beicbuiaetcst BpemeHHbIH aposib
B BUJIE SMS-COOOIIEHUS, KOTOPBIH A0KEeH ObITh n3MeHeH Kimentom mpu nepsoM Bxone B Cucremy JBO.

1.22. IlnaTexHblil JUMHUT — CyMMa JICHEKHBIX CPEACTB, fJocTynHas KiueHTy 115 coBepuieHust Onepanuii
¢ wucnonp3oBanveM Kaprt. IlnarexxHplii JTUMUAT paBeH OCTaTKy HOEHEXHBIX cpencts Ha Cuere,
NpeayCcMaTpHUBAIOIINM COBEPIICHUE ONepaluni ¢ ucroab3oBanueM Kaptsl.

1.23. PaGoumnii 1eHb — ONICpaIlHOHHBIN JCHb 0aHKA, KPOME BBIXOHBIX U MPA3THUYHBIX JTHEH.

1.24. PacnopsizkeHue — JIOKYMEHT B 3JIGKTPOHHOM BHJE, GopMupyemblii KimeHnToMm Ui coBeplieHus
®uHaHCOBOM onepauuu, nepeaanHbid banky nocpenctsom Cuctemsl 1bO u noaresepxaeHHbI CpencTBoM
TIOITBEPIKICHHUSI.

1.25. Peructpanusi pacnopstKeHHMii — aBTOMAaTHYeCKOe BHECEHHE B JJICKTPOHHOH QopMe 3amucu o
nonyueHun bankom pacnopsoxkenust Knmenta B peectp pacnopsxenuit Cucremsl JIbO, KOTOpBIif
dopmupyertcs u Begercs B Cucreme BO.

1.26. Caiit banka — oduumaneHbelii caiit banka B WH(POPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«uTepHe™» 1o anpecy https://bank-mscb.ru.

1.27. Cucrema obicTpbix miarexeil (CBII) — cepBuc ObICTphIX TUIATEXKEW TUTATE:KHON cucTeMbl baHka
Poccun, no3Bosstronuil Gpru3nveckuM JUIaM KpyrioCyTOYHO B PEKUME PEabHOTO BPEMEHH MEPEBOANUTH
JICHE)KHBIE CpEJICTBA MEXAY KIMEHTaMH baHKOB - Yy4YaCTHHUKOB C IIPUMEHEHHEM YHHUKAJIbHBIX
UACHTH(HUKATOPOB, YCTAaHOBIEHHBIX bankom Poccum.

1.28. Cucrema JIUCTAHIMOHHOrO OaHKOBCKOro oocayxuBanus (Cucrema JIBO) — cucrema
JIUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)XMBaHUs OOMEHa 3JIEKTPOHHBIMH JOKYMEHTaMH, BKJIFOYAOIIAsS
KOMIUIEKC TPOTPAaMMHO — allllapaTHBIX CPEJICTB U OPTaHHU3AIMOHHBIX MEPOIPHUSITHN JUIsl COCTaBJICHUS,
YAOCTOBEPEHHMS, ITepeiau 1 00pabOTKH JICKTPOHHOIO JOKYMEHTA 110 TEJIEKOMMYHHUKAIIMOHHBIM KaHa1aM


http://www.maritimebank.com/

CBsI3U, COTJIacOBaHO wucnois3yeMbix Knmentom u bankom. bank mnpenoctaBmser cBouMm Kinenram
JIMCTAHIIMOHHOE 00CITy>)KUBAaHUE C UCTIOIb30BaHueM HTepHeT-0aHKa 1/miu MoOuinpHOro OaHKa:

1.28.1. HHTepHeT-0aHK — aBTOMAaTH3WpPOBaHHAs OAHKOBCKAas CHCTEMa, OOeCIeUMBaromas depes
UHPOPMAITMOHHO-TEIIEKOMMYHHKAIIMOHHYIO ceTh «IHTepHeT (nasiee — ceTh « IHTepHET» ) TUCTAHIIMOHHOE
OankoBckoe oOcmyxuBanue Knuenra.

1.28.2. MoOuabHbIi 0aHK — aBTOMAaTH3MpOBaHHAs OAHKOBCKas cuUcTeMa, MpeAocTapistomas Kiuenrty
BO3MOXXHOCTb JOCTyIa K cucreMe MHTepHeT-0aHK, B BHIE MOOMJIBHOIO NMPUIOKEHUS Ul YCTAaHOBKU Ha
MOOMIIPHOE YCTPOICTBO Ha 6a3e onepannoHHo# cucteMsl i0S mmm Android.

1.29. CpeactBo ayrentuduxanmuu — [lapons, coyxamuil s noarsepxxaeHus Kinuentom csoero npasa
pacnopspkathes Cueramu.

1.30. CpencrBo uaentuduxaunu — Jlorun, ucnonssyemsii Kimmentom npu Bxoge B Cucremy b0, u
ciyxarmuit s BeiaeneHus KimenTa cpenn apyrux mons3oBateneit Cuctemoit JIBO.

1.31. CpeactBo moarBepxkaennss — Ognopasosbiii mapouas/ Kox moareep:xkaenusi (Kox) - cpeactso
noaTBepxkaeHus KineHToM HeM3MEeHHOCTH, MOJUIMHHOCTH U IIeJIOCTHOCTH mepefaBaemoro no Cucreme
AbO Pacnopsoxenusi, popmupyercst Cucremoit IbO u nHanpapnsieTcss KimneHTy Ha yKka3aHHBIA UM HOMEpP
MOOWIBHOTO TeNeOHa TMOCPEICTBOM SMS-COOOIEeH s /push-yBeIOMIIEHNST Il YIOCTOBEpEHUs] IIpaBa
pacrlopsDKeHusl CpelcTBaMM Ha cyeTax Hpu coBepuieHun omnepanuil u sBugercs ACII Kinuenta B
cootBetcTBUH ¢ DenepanbHbiM 3akoHOM 0T 06.04.2011 1. Ne63-D3.

1.32. CpencrBo moarBep:kaeHusi — MoOuiabHasi NOANUCH - CPEACTBO MoATBep:kAeHUs KiaumeHTom
HEU3MEHHOCTH, MOUIMHHOCTU U ILenocTHocTH nepenaBaemoro mno Cucreme [JBO Pacnopspkenus,
dopmupyeTcs KimmeHTOM caMOCTOSTENIFHO M MPENCTaBIseT co00i COBOKYIMHOCTh MPOCTON AJIEKTPOHHOM
MOJIHCH U MEXaHU3Ma YCTAHOBKH HMUTOBCTAaBKH Ha DJIEKTPOHHOE COOOIIEHNE HA MOOMIIBHOM YCTPOWCTBE
Knuenra.

1.33. Cropona(-b1) — bank unu KineHt, BMecTe WK OTAEIbHO UMEHYEMBIE COOTBETCTBEHHO «CTOpOHAY,
«CTOpOHBI».

1.34. Dnextponnsiii nokyment (/1) — onna u3 popm npezacrasienus pacnopsoxkennii Kimenta banky B
Cuctreme JIBO. DJ1 cocraBiseTcss B SJICKTPOHHOM BHJE U CONEPKHT BCE HEOOXOIUMBIC PEKBU3UTHI,
nognuceiBaercst CpeacTtBoM mnoATBepkaeHHs KimMeHTa, WMeeT pPaBHYIO OPHUIMYECKYI0 CHIIYy C
JOKyMEHTaMH, COCTaBJICHHBIMH Ha OyMa)KHBIX HOCHTEIISIX, ITOIIMCAHHBIMHA COOCTBEHHOPYYHOM TOAITUCEHIO
Knuenra, u siBIsieTcss OCHOBaHHEM ISl COBEPILCHHS OIepalyid [0 cueTaM WM MHBIX YKa3aHHBIX B DJ1

IEeUCTBUH.

1.35. Push-yBegomiieHue — yBe1oMJI€HUE, oTrIpaBisieMoe bankom ¢ ucnonb3zoBanueM cetu « MHTEpHET» HA
MOOHIJIBHOE YCTPOWCTBO C yCTAaHOBJICHHBIM Ha HeM MOOUIIbHBIM OaHKOM.

2. OcHOBHBIE OJIOKEHUA

2.1. Hacrosmue [IpaBmia onpeaensroT MOpsAIOK npeaocTaBieHus bankom u ucnonp3oBanus Kimertom
yCIyT 1O JUCTAHI[MOHHOMY OaHKOBCKOMY OOCIY)KHBaHHIO NpH coBepmeHun Onepaiuii, a Takke
OTIpeICTISIOT TpaBa u o0si3aHHOCTH KinenTa u banka.

Bank mpenocraBisieT yCIyrd JUCTaHIIMOHHOTO O0aHKOBCKOTO OOCITY>KMBaHUS MPH HAJTUYNU TEXHUYECKOH
BO3MOXHOCTH Y Kinenra.

2.2. Hacrosimue [IpaBuna npeacraisitor co0oi myoamanoe npepioxkenue (odepry) banka o 3akimodeHnu
¢ Knnenrom [loroBopa u MoryT ObITh NpUHSATH KITMEHTOM TOJIBKO MyTEM MPUCOECAUMHEHUS K HUM B LIEJIOM,
B TIOpsfKe, mpeaycMoTpeHHoM cT. 428 ['paxnanckoro Kogekca P®. AxnenTom npemioxenus (odepTsi)



apisiercs opopmiienne Kimentom 3asBieHusi, HampaBieHHoe B baHk cmocobom, ykazaHHBIM B 1. 2.5
HacTosmux IlpaBui.

CBII npenocrasmnsiercs B pamkax Cuctemsl J[bO 6e3yciioBHO 1 B TOTHOM 00beMe Ha OCHOBAaHWUH HACTOSIIINX
IIpaBuin. B Ttom cmydae, ecniu Knment He coriaceH ¢ mpenocrtaBieHuneM emy CBII, on mMeer mpaBo
pactopruyTh JloroBop B mopsjike, mpeaycMoTpeHHoM paznaeioM 11 Tlpasu.

[Ipucoenunenuem k HacrosuuMm llpaBuwinam KimeHT BbIpakaeT corjiacMe Ha OTIPaBKY U TOMyYECHHE
JIEHEXKHBIX CpencTB ¢ ucnoib3opanreM CBII.

2.3. JloroBop MokeT OBITE 3akitoueH ¢ KimmenTom, mpomeammm MneaTudrkamnuio 1 HaxoasameMmcs B banke
Ha 00CITy)KWBaHUU.

2.4. Jlo 3axmtouenus Jlorosopa Kinuent o0s3an npenctaButh banky 1ocTOBepHBIC JOKYMEHTHI U CBEIICHUS
B COOTBETCTBHMM C 3aKOHOAAaTENhCTBOM Poccuiickoit denepaiuu, HOpMaTUBHBIMU akTaMu banka Poccun
(mamee — 3akoHOmaTensCTBO Poccuiickoit denmepannn) W OAHKOBCKMMH MpaBHJIAMH, a B ClIydae HX
WU3MEHEHUS - IPEJIOCTABIATh OOHOBJICHHBIC CBEACHUS U JIOKYMEHTHI,

2.5. 3axmouenue JloroBopa s neppoHadanbHoro noaxiaroueHus k Cucteme JIbO ocymecTBisieTcs: myTeM
npucoennaeHus: Kimmenra k macrosimumM [IpaBuiam myrem mrmaHoro oOpamenus Kimenra B opuc banka.

[Ipucoennuenne Knmenra k gactu [IpaBun, a Taxke BHeceHne KimeHTOM M3MEHEHUH W/MITN JOTIOTHEHHUIA
B TeKCT HacTosmux [IpaBun He nmpexycmaTpuBaeTcs.

2.6. Jlna 3axnrouenus JloroBopa cnocoOOM, yka3aHHbIM B myHKTe 2.5 Hactosmmux [Ipawn, KnmeHt
NpEeJIOCTaBIsIeT MUChbMEHHOE 3asBieHue mo Gopme baHka, HajmexamuMm o00pa3oM 3aloNHEHHOE H
nonanucaHdoe, B opuc banka.

JoroBop cuuTaercst 3aKIIOYEHHBIM C MOMEHTa MPOCTAaBICHHS Ha OyMa)KHOM HOcUTeNle 3asBICHUS
YIOJIHOMOYEHHBIM paboTHuKoM baHka cooTBeTcTBYyIOmIEH oTMeTKH O mpueme. Jlata mpunsatus bankom
3asBIEHUS SBISETCS AaTOU 3aKkntoueHus JJorosopa.

2.7. KnmnenT npusHaer, 4to nHpopMarmonHas 6e3omacHocts Cuctemsl JIbO 1 anropuT™BbI TOCTaTOYHBI IS
NOATBEPXKICHUS TOAJMHHOCTH, LEJIOCTHOCTH M aBTOPCTBA pPACIOPSDKEHUH (B T.4. DJIEKTPOHHBIX
JIOKYMEHTOB).

2.8. He momyckaercs 3axmoueHue JloroBopa B mojib3y TpeThero juma. He momyckaercs ycTymka mnpas,
npuHaanexamux Kinuenrty no Jlorosopy.

2.9. 3a oOcnyxxuBanue u ucnons3zoBanue Cucremsl JBO, coBepienue Onepaunii B Cucreme 15O bank
B3MMaeT KOMHCCHOHHOE BO3HArPaXIeHUE B COOTBETCTBUU ¢ Tapudamu.

2.10. Knuent mnpenocrapisieT baHky mpaBo CIHCBHIBaTH 0€3 JONOJIHHUTEIBHBIX pacrnopsbkeHuiit Kimenra
(3apanee maHHBIN akuenT) ¢ MoObIXx CueroB KimmeHnta B baHke KOMHCCHOHHOE BO3HArpaXKJICHUE 3a
okazaHHbele yciayru mo JloroBopy B coorBerctBuu ¢ Tapudamu banka, a Takke Ipyrue pacxopl,
nmoHeceHHbIe baHKkOM, B TOM YHCIIe KOMHCCHOHHBIE BO3HATPAKICHHUS, BhITUIaunBacMble baHKOM TpeThuM
JIUIIaM, CTOMMOCTh TeJC(OHHBIX TEPErOBOPOB, (PaKCUMUIBHBIX COOOIICHHUI W MOYTOBBIX OTIPABJICHUH,
CBsI3aHHBIX ¢ oOciyxuBanneM Kimenra B Cucreme J1b0, 3a HCKITFOUEHHEM CITydaeB, KOTJ1a TAKHE CITUCAHUS
MPOTUBOPEYAT YCIOBUSAM J0rOBOpa OAHKOBCKOTO CUETa/I0roBOpa OaHKOBCKOTO BKJIAJA.

2.11. KnueHT mocTaBiieH B M3BECTHOCTh M B MIOJTHOW MEpPEe OCO3HAET, YTO Mepeaada KOH(GUACHIHATbHOMN
uHpopmarun o Kananam goctyna Biie4eT pUCK HECAaHKIIMOHMPOBAHHOTO JIOCTYIIA K TaKOW MH(POPMAIIUH
TPETHUX JINLL.

2.12. B ciy4ae, xorja nepegava KoHGHUASHIIMAIBHOM nH(popMaluu o KaHamam 1octymna ocymecTBIseTcs
o TpeOOBaHMIO MIIM B COOTBeTCTBUU ¢ Pacmopsukenuem Knmenta, baHk He HeceT OTBETCTBEHHOCTH 3a

HECAaHKIIMOHUPOBAHHBIA JOCTYN TPEThbUX JHII K TakoW uWHGOpMAMU TNpu ee Tnepedade. baHkom
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NpeaANIPpUHUMAIOTCA BCC BO3MOXHBIC MCPBI JJIA obecrneueHuss 0€30MaCHOCTU MU 3allUThI I/IH(bOpMaLII/II/I
Kauenra ot HCCAHKIIMOHUPOBAHHBIX IOIIBITOK JOCTYIId, U3MCHCHUSA, PACKPBITUA WIW YHHUYTOXCHUA, a
TAKXC MHBIX BUA0OB HCHAJIC)KAIICTO NCIIOJIb30BaHUAA.

2.13. Croponsl nmoroBopminck 00 wucmonms3oBanun Cucremsl J[BO mns oOmena mexay Humu O] ¢
npuMmenenueM ACII ans coepmeHuss Onepanuii B COOTBETCTBHU C 3aKOHOJATENBCTBOM Poccuiickoit
®denepauuu.

3. Tlopsanok nocryna B Cucremy /IO u padora B Cucreme 16O

3.1. Hoctyn x Cucreme JIBO mnpenocrasmsercs Knmenram, 3akmroumBmuM JloroBop ¢ bankom u
noakaodeHHbIM K Cucteme JIBO B cooTBeTcTBHH ¢ HacTosmuMu [IpaBuiamMu, He mo3aHee padodero IH,
CJIEITYFOINETO 3a JIHeM 3aKiitoucHus Jlorosopa.

3.2. Jocryn Kimenta x cucreme «UWHTepHeT-OaHK» ocymectBisiercs mo Kanamy npocryma,
nonnepxuBaemomy Cucremoii J1bO.

3.3. Hoctyn KimenTa B cuctemy « MOOMIBHBII OaHK» OCYIIECTBISETCS ITyTEM CaMOCTOSTEIHHON 3arpy3KH
KitneHToM MOOHIIEHOTO MPHJIOKEHUS Ha cMapT(OH / TUTAHIIET C:

- Caiita banka B Buze agantuBHo# Bepcun MHTepHEeT-0anka B WEB Opay3epe MOOMIIBHOTO YCTPOWCTBA;
- o(hMIMATEHOTO Mara3uHa MpIIokeHnit App Store (s BmagenbieB yeTporcTB Ha miatdopme i0S);
- opunmanpHOTO MarazuHa npuioxeanii Google Play (st Bmagenbies ycTpoiicts Ha mmatdopme Android).

3.4. banuk npenoctaBinser Kiuenty goctyn k Cucreme JIBO mns coBeprieHus DUHAHCOBBIX W/HIIH
HNudopmarmonnsix w/mim CepBUCHBIX OIEpalvii, MPUHUMAET K UcnojHeHuto Pacriopsbxenust Kimenra
TOJILKO MPH YCIOBUH BhinonHeHus Mnentudukanuu KinrenTta ¢ moMomipio npeaycMoTpeHHbIX JloroBopomM
Cpencts uacHtuduranuu, CpencTs moaTeepxkacHus U CpeicTB ayTeHTH()HUKAITUH.

3.5. Bxog Kmmenta B Cucremy JIbO ocymecTBisieTcs IMocie BBINMONHEHUS baHKOM mporenypsl
Wnentndukanuu Knuenra.

3.6. CpenctBom mneHTudukanuu Knuenra mpu Bxoxe B Cucremy JIBO sBisercs JlorwH, co3maHHBIM
Bankowm npu noaxmouenun k Cucreme J[bO.

3.7. CpenctBom ayrentudukaunu Knuenra npu Bxoge B Cucremy HABO sBnsercs [lapons. B mpouecce
peructpaumu Knuenta B Cucreme /IbO Knuenty npucBauBaetcst BpemeHHbIH naposib, JeHCTBYIONIHNI 10
MoMeHTa n3MeHnenus ero Kimenrom Ha I[lapons npu nepsom noctyne B Cucremy JIbO. Bpemennslii maposnb
HanpasiisieTcss bBaHkoM B Buzie Sms-coo0LeHnsT Ha HOMep MOOMIIbHOTO TenedoHa, ykazaHHblld KineHTom B
3assnenuu (npu 3akmoueHnn JJorosopa B opuce banka). Cpok aelicteus Bpemennoro naposst He Oonee 14

JHEl ¢ MoMeHTa noxyderus Kinuenrom.

3.8. B cnyyae mpeBbllieHHs JTUMHTa TONBITOK HeBepHOro BBoAa Kimentom Jlormna w/wmu Ilaponst mpu
Bxoze B Cucremy IBO noctyn B Cucremy 1bO aBTOMaTHyecku 6JOKUpYeTCs Ha 3 (TpU) MUHYTHI.

3.9. baHk BIpaBe MPUOCTaHOBUTH Hctonb3oBanue Kimenrom [lapons Ha ocHOBaHMM TpeboBanus Kivenra,
nepeIaHHOro CIIOCO00M, TIO3BOIISIONINM baHKy YCTaHOBHTSE, 4TO TpeOoBaHUe HCXOAUT OT KitneHTa, a Takke
B Ccly4yae Hamu4usa y baHka OCHOBaHUWIl CUMTaTh, YTO BO3MOKHO HECAHKIIMOHHPOBAHHOE HCIIOJIIb30BAHUE

Cucremsl JIBO ot umenu Knuenra.

3.10. Jna monrBepxnenus Knmentom @OUHAHCOBBIX OIEpalyii, a TakKe OTIPAaBKH HWHPOPMALMOHHBIX
coobuienuit B bank ucrons3yercs:

- OnHOpa30BBIl Naposb, HANPABISEMBIH B BHAE SMS-COOOIICHHS HA HOMEpP MOOWMIBHOrO TenedoHa
Knuenra, yxazaunsiii Kinnentom B 3assnenuu (mipu 3axinroueHnn Jorosopa B odpuce banka);



- MoOunbHas moanuch, NepBUYHAs TeHEepaurs KOTOpOW BBIMOJHsETCS mociie apropu3anun KnneHTa kak
MOJIH30BaTEINs MOOMIIBHOTO TPUIIOKEHHSI, BO BpeMsi KOTOPOM MPOUCXOJUT MPOBEPKa HACTPOEK HOCTYIIA.
[Ipu coBepuieHnH IIIaTEX)a B MOOMIIBHOM IPHIIOKEHUN HCIIONbB3YETCs IIOANNCH, KOTOpas Oblla BBIMYIIECHA
KimenToM Ha cBOéM MOOHITFHOM yCTPOWCTBE.

3.11. Knuenr o0s13au:

- [IpoBepsATh TEKCT SMS-co00MIEHMSI, conepkamuii OTHOPa30BhIi MapoJib, a TAKIKE KPATKYI0 HHPOPMAITHIO
0 coBepinaeMoii omnepanuu. KiimeHT He JOJDKeH MOATBepKIaTh onepaniio OIHOPa30BBIM MapoJieM, SCIH
nHpOpMAIU B SMS-COOOIIEHNN HE coBmagaeT ¢ MPUHAHCOBOW orepamnued, KOTOPYI eMy HeoOXOAMMO
MOJITBEPIUTh.

- IlpoBepsaTh nHMOOPMAIIMIO O COBEPIIIACMON OIEpallvy Ha YKPAHEe MOATBEPXKICHMs onepanuu MoOuiIbHOM
nmoanuckio. KiimeHT He MOMKeH MOATBEPKAATh onepannto MoOMIbHOM NOAMUCHI0, ecii HHpopManus Ha
dKpaHe MOATBEPKIACHHS OTepalny He coBmaaaeT ¢ OUHAHCOBOM Omepaleid, KOTOpyo eMy HeoOXOArMMO
MOATBEPIUTE.

3.12. KnueHT BnpaBe NprUOCTaHOBUTH UcTonb3oBaHue UM Cucremsl J[bO, nmonaB B bank cooTBeTcTBYyIOMIEE
3asBJICHHE B IPOU3BOJILHOHN (opme.

Hns BozoOHOBHeHHs wucnonb3oBaHus Cuctemsl JIbO, mprocTanoBieHHOTO TO WHHUIMATHBE KimeHra,
Kiuent nepeaaer B baHk COOTBETCTBYIOIIIEE 3asIBJIICHUE B IIPOU3BOJILHOM (POPME 0 BO30OHOBJICHUH JOCTYIIA
k Cucreme J15O. Bo3zooHoBnenue ucnonn3oBanus Kimenrom Cucremsl JIBO ocymectsisiercs bankom He
nmo3aHee pabodero THS, CIEAYIONIETo 3a JHeM mofadu KineHToM 3asBIeHws], P OTCYTCTBUN OCHOBaHUI
IUIsl IpUOCTaHOBIIeHUs uctonb3oBaHus Kimentom Cucremsl JIBO B COOTBETCTBUU C 3aKOHOAATEIBCTBOM
Poccuiickoit @enepanuu uinm HacToAuM JJorosopom.

3.13. KnnenT Brpage 3a0J10KHpoOBaTh cBOI0 MOOHIBHYIO TOAMUCH MYTEM HaXKaTHsl KHOTIKH "3a0JI0KHPOBAThH
MOAMUCH" B MOOMIFHOM TPUJIOKEHUH HA CTpaHUIlE ¢ WHpOpMAIed o MoAnHcH. B cirydae oTKIItoYeHUs
MobGuneHolt moanmucu 1 Knmenra OyzmeT IDOCTYNHO NOATBEP)KICHUE ONEpalMud IPH  [TOMOILHU
OaHOpa30BOro MapoJsi.

4. Tlopsanok nposenenust Onepanuii
4.1. B Cucreme /IO BO3MOXKHO:

- MPOCMATPHUBATH/MONYy4YaTh HMHGOPMALMIO O COCTOSHUW/JBM)KEHHUH CPEACTB 1O OaHKOBCKHM
cyeTam/BKJIaZiaM (OCTATOK, BBIIIMCKA O COBEpILEHHBIX Onepanusix);

- OCYILECTBISTh PacxojaHble omepauuu mno Cyeram, €CliM OHM HPEAyCMOTPEHbI YCIOBUSIMH AOTOBOPA
cooTBeTcTBYylomIero Cuera (Hampumep, onjaTa COTOBOM CBSI3M, KOMMYHAQJIBHBIX U IIPOYMX YCIIYT, HAJIOTOB,

MOKYIIKM B MHTEPHET-MAara3uHaX, COBEpIICHUE JTFOOBIX MPOU3BOJIBHBIX TUIATEIKEH 1 MIEPEBOIOB);

- YOpaBJIsATh HacTpolKamu Oe3onacHocTH baHKOBCKHUX KapT (Hampumep, 3abiaokupoBats KapTy, H3MEHUTH
mumuTh 1o Kapre);

- 3aKJIF0YATh WM PacToprark AoroBopsl Cuera (MIpH HATMYUHN TEXHUYECKON BO3MOXKHOCTH);
- coBepIIaTh JehCTBU, TpexycMoTpenHsie ChIL;
- [I0J1aBaTh 3asBKY Ha BBITYCK baHKOBCKOI KapThl (IIpY HAJTMYMH TEXHUYECKOH BO3ZMOYKHOCTH);

- BSaHMOZLCﬁCTBOBaTB ¢ bankoMm B yacTu MOJIy4YCHUA OT banka CBG,Z[CHI/Iﬁ I/IH(I)OpMaI_[I/IOHHOI‘O, PEKIIaMHOI'O

xapakTepa, 00MeHa DJIeKTPOHHBIMHU JIOKYMEHTaMH (IIPY HAJTMYUH TEXHUUECKONW BO3MOXKHOCTH).

Hoctymaeie pynkmuu Cucremsr JIbO moryT MensTbes barakowm.



4.2. Ilpoeenenue Onepaumii ¢ ucnonszopanuem Cucremsl JIbO nomkHo ocymecTBisaTbea Kinentom B
ctporom cootBercTBuM C [loroBopoM. Omepanuu ¢ ucnois3oBanueMm Cuctemsl [IBO copepiiatotcst B
npenenax [lmarexxnoro mmmura Kapter mnm ocratka cpencts Ha Cuere, BelOpaHHOM Kimentom mpu
copepierany Orepanny, a Takke C y9eTOM YCTaHOBJICHHBIX JINMHUTOB Ha IPOBEICHNE OTIepaIiiii HA MOMEHT
ucnonnenus Onepanuu.

4.3. Jlna BeimonHenuss DuHaHcoBoil omepanuu ¢ nomomisio Cucrembl JIbO Kiment 3amonHsieT
cragmaptayio (opmy pacrmopsokeHuss B Cucreme JIbO, mommuceiBaeT Pacmopsbkenne CpenctBom
MONTBEPKIACHHS U IPOM3BOIUT OTIpaBKy Pacnopspkenus B baHk.

4.4. He noanucannoe CpeacTBOM MOATBEp:KIeHUsT PacropsbkeHre HE perucTpupyercs, U CUUTAETCs, YTO
Kiment otkazancs oT mepenaud PacmopsbkeHUs, Nake eCiu UM ObLUTH TPOM3BEACHBI BCE OCTAIBHBIC
e CTBHS, HEOOXOAMMBIE IJIS €T0 TIepeaadn.

4.5. MowmenToM moctymieHusI B bank PacnopspkeHnst cunraeTcsi MOMEHT peructpannu PacnopspkeHus ¢
BHECCHHMEM BpeMeHH U JaThl 3amucu Pacmopspkenust B peectp pacnopsbkenuid Cuctemsr JJbO. Bpems
ONpEIEISETCS M0 BPEMEHH CUCTEMHBIX YacOB amllapaTHBIX CPeCTB baHka, HACTPOEGHHBIX HA MOCKOBCKOE
BpeMmsl.

4.6. B cnmygae, ecnu 1o KakuM-In00 He 3aBucanuM ot banka w/mnmm KinnenTa npuarHam (pa3psiB CBSI3U U
ToMy 1o1o0Hoe), KiMeHT He moTyuuIl MoATBepKIeHHEe 0 perucTpanun PacnopsokeHust TuOo yBenoMIIeHHE
00 OTKa3e B perucTpanuu PacropsskeHust, OTBETCTBEHHOCTD 32 YCTAHOBJICHHE OKOHYATENILHOTO pe3yibTaTa
nepenauu Pacniopsbkenus Bosnaraercs: Ha Kivenra.

4.77. Kmument u baHK MNpU3HAIOT, YTO OJEKTPOHHBIE JOKYMEHTHI, YIOCTOBepeHHble C(CpeacTBom
IOATBEPKIACHUS:

47 1 . paBHO3HaHHbI, B TOM YHUCJIC UMCIOT paBHon IOpI/IILI/I‘-ICCK}/IO u I[OKEB&TCJ]I)H}/IO CI/IJ]y C aHAJIOTUYHBIMHU
M0 COJEPKAHHWIO M CMBICTY PACUYETHBIMH JTOKYMEHTaMH, TOANHCAHHBIMH COOCTBEHHOPYYHOW TOMIIHCEHIO
Knnenra;

4.7.2. He MoryT ObITh ocnopeHbl baHkom, KimeHTOM W TpeTbUMHU IMIAMH, WM OBITH IPU3HAHBI
HeJeWCTBUTENBHBIMU 110 OCHOBAHHUIO, YTO OHHU Tiepeansl B bank ¢ ucnons3oBanuem Cucremsl JJBO uepes
ceTb «HTEepHET», NN COCTAaBIICHBI B 3JIEKTPOHHOH (hopme;

4.7.3. MOTYT HCIHOJIB30BAaTbCA B KA4YCECTBC NO0KA3aTCJIbCTBA B CyA€ U B JAPYIUX T'OCYHApCTBCHHLBIX, U
HEroCyAapCTBCHHLIX OpraHax, U OpraHu3anusax;

4.7.4. 1OCTaTOYHBIM U HaJUIEXKAIIUM 00pa3oM YAOCTOBEPSIOT MpaBo KiueHTa pacnopskaTtbes CpefCcTBaMH,
pasMemnieHHbIME Ha cuetax Kimenra, moaxmoueHHbx k Cucreme J1bO.

4.8. CropoHBl NpHU3HAIOT, YTO INepenaHHele bankom HMH(popmaunoHHBIE omepanuu, B TOM 4YHCIE
CoJIepKalllie B YCTaHOBIEHHBIX HAcTOSIMMHU IIpaBunmamu ciydasx SJIEKTPOHHBIE W WHBIE CPENICTBA,
ucronb3yemble BaHKOM Ui TIOATBEpXKICHUS TOMJIMHHOCTH W/MIM HEU3MEHHOCTH M IEIOCTHOCTH
HanpaBisieMblX KimeHTy HMHGOpPMaIMOHHBIX COOOMICHUH, TPU3HAIOTCS PABHBIMHU TI0 IOPHIHUYECKON CHIIe
COOTBETCTBYIOIIUM JOKYMEHTaM B MUCBMEHHOM BHJIE, IMOJIMUCAHHBIM YIOJIHOMOYEHHBIMH JIMIIAMH,
oQopMIIsIeMBIM TIPH COBEPLICHWH aHAJOTMYHBIX onepauuii B banke nuuno KimeHTOM, M MOpOXIAroT
aHAJIOTWYHBIE MM IIpaBa M 005S3aHHOCTH CTOPOH M MOTYT CITY>KHTh JIOKa3aTEIbCTBOM B Cy/IE.

4.9. Pactiopspxenus Knmnentos Ha BeimonHeHue Onepanuii mo CueTy(am) HCIOTHSIIOTCS B COOTBETCTBUH CO
cpokaMu BbINOJNIHEHUsS Pacnopsbxkenuit KinMeHTOB, yCTaHOBJIEHHBIMH 3aKOHOJATENbCTBOM Poccuiickoi
Oenepanuy 71 pacnopsbKeHU Takoro poja. baHk BIpaBe HCHONHATH OTIAEIbHBIE PACIOPSKEHUS
KireHTOB B pekuMe peaibHOTO BPEMEHH.

4.10. baHk BrpaBe 0TKa3aThCS OT UCIIOJIHCHUS 3apETUCTPUPOBAHHOTO PaciopsnkeHus ecin:
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4.10.1. Knuent napymmn tpeboBanust Hactosmux [IpaBu;

4.10.2. mpoBoaumas Ormepanusi HE COOTBETCTBYET PEXHMY CUYETa W/WIM HUCIONHEHHE PacmopsbkeHus
TIOBJIEKJIO OBI HApYIIIEHNE YCIOBHUIL/COTIIAIIeHNH, 3aKITI0YeHHBIX MeXay bankom u Knnentom;

4.10.3. PacniopsixeHune TpOTHBOPEUNT 3aKOHOATENbCTBY Poccuiickoit @enepanuu, HacTosmmM [IpaBumam,
HOpMaTHBHBIM akTaMm banka Poccum w/unm BHyTpeHHUM TOKyMeHTaM baHka.

4.11. KirmeHT MeeT IpaBo HaIpaBUTh B baHk 3ampoc Ha 0T36IB D1 B ICHB €0 OTIPaBKA. baHK MpuHUMAaET
o13bB DJ] TONMBKO B TOM ciydae, ecir D]l odopMIeH Kak mepeBo]l IO IPOU3BOIBHBIM PEKBU3HUTAM (T
KiveHT BBOAUT PEKBU3UTHI OJTYYATEIIsl CAMOCTOSTENBHO), Ille HE UCTIONHEH U baHK MMeeT BO3MOKHOCTD
OTMEHHTH €TO UCTIOJIHEHHE.

4.12. KiimeHT HECeT MOJHYI0 OTBETCTBEHHOCTH 32 MPaBUIHLHOCTh PEKBU3UTOB Orepanny, yKa3aHHBIX UM
mpu ee nposeneHnn. B cimydae ecnu Oneparust ObUta pon3BeneHa baHKOM O peKBU3HTaM, OMTHOOYHO
ykazanHbIM Knuenrom, KiMeHT caMocTosTeNnbHO o0paliaeTcs K MOJIydaTelTo TIaTeka ¢ IeNIbI0 BO3Bpara
JICHEXKHBIX CPEJICTB WM B KPEAUTHYIO OPraHU3aI|i0, 00CTYKUBAIOIIYIO MTOTydaTells IePeBO/Ia.

4.13. Bece onepariu B Cructeme /IbO oTpakaroTcst 10 MOCKOBCKOMY BPEMEHH.

4.14. bank ucnonusier Mudpopmarmonnsie oneparnuu no Cuery Kinmenta Ha OCHOBaHWHW IONYYEHHBIX U
MIPUHATBHIX K UCIOJHEHUIO pacrnopsbkeHuil Knmenrta. YkazanHbele pacnopspkeHus nepenatorcss Kinuentom
banky ¢ ucnonrzoBanuem Kanana goctyna. Hanmuuue B banke 31 KiuenTa, cogepxaliero pacropsbkeHue
Knuenra na wucromnenne MHopMannoHHON ormepannyd W HaAIEKalNUM 00pa3oM B COOTBETCTBUH C
Hactosimumu  [lpaBunamu  moarBepskaeHHoro CpeacTBOM NOATBEPKACHUS, sBiusgeTcss s banka
J0CTaTOYHBIM OCHOBAaHUEM (CCHI/I HWHOC HC MPEAYCMOTPECHO HACTOAINIUMU HpaBI/IJ'IaMI/I) JJ1d OCYHICCTBJICHUA
WudopmamoHHoO#i onepanyu.

4.15. bank nmoarBepknaeT uctonaenne Pacropsoxernii KiimenTta He mo3maHee pabodero IHS, CIETYIOIIEro
3a IHEM UCIONHEeHHs PacnopsukeHuil NocpeaCcTBOM:

4.15.1. npexacrasieHust mo TpeboBaHNIO KilmeHTa MCIOTHEHHOTO TUIATEKHOTO MOpYyUYeHHsS HA OyMaKHOM
HOCHUTENIE C YKa3aHUEM JIaThl UCIIONHEHNUs, IPOCTaBICHHEM IITamNa baHka v moanucu yrmoJHOMOYEHHOTO
muna banka. Ilpm srom mramnom baHka OJHOBpEMEHHO ITOATBEPIKAACTCS INPHEM K HCHOJHEHUIO
Pacniopsoxennst KimenTa 1 ero ucroigHeHue;

4.15.2. npencrasienus Knuenty Boimucku no Cuery.

4.16. bank BnpaBe B 000K MOMEHT morpeboBaTh OT KilMeHTa moanucaHne JOKYMEHTOB Ha OyMaKHOM
HOCHTEJE, YKBUBAJICHTHBIX MO0 CMBICITY M COJCPIKaHUIO TepeqaHHbpM KIIMEeHTOM H 3apernucTprpOBaHHBIM
Bankom PacniopstxeHusiM.

4.17. TlepeBoja NEHEKHBIX CPEACTB Ha OAHKOBCKHE CueTa, BXOSMIINE B COCTaB CIMHOI0 Ka3HA4YCHCKOTO
cuera, oTKpbIThie DenepaapHoMy KazHauelcTBy B banke Poccun, ocymiectsisieTcst bankom B cpok He Goitee
OJTHOTO pabouero JHsl, CIeIyOIIEero 3a IHEM CIIUCAaHUS JICHEXKHBIX CPEACTB ¢ OaHKOBCKOTO cyeta Kinenra.

5. Ilopsinox yBenomiiennsi Knuenra 00 Onepanusx, copepmeHHbIx mo Cuery ¢
ucnoab3opanuem Cucremsl 16O

5.1. B cootBercTBUHM C 3akoHOAaTenbcTBOM Poccuiickoit @enepanmu bank yBemommsier Kimenrta o
pacxoJHbIX onepauusx 1o ero Cueram. ¥YBenomienue Kinmenra o criucanuu cpeacts co Cuera, B TOM HUCIIe
00 Omepaumsix no CBII, nubo otkaze B coBepmiennn Omepauun mo CyeTy OCYIIECTBISIETCS MyTEM
yctaHoBieHus B Crucreme /IbO COOTBETCTBYIOLIETO CTaTyca pac4eTHOrO JOKYMEHTA.

KnmenT cormacen ¢ Tem, uyTo MH(pOpMAIUs cuyuTaercs noisydeHHoW KimeHTtom mo ¢akTy pa3MerieHus
bankom wuHpopmammu o crarycax B Cucreme JIBO u mnpemocrabinenns KiaueHTY BO3MOKHOCTH
¢dopmuposanus B Cucreme JIbO Boimucku no Cuery.
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5.2. KnueHT BmpaBe BbIOpaTh B KadecTBE MOMONHHUTEIBHOrO crocoba yBegomiieHHs o6 Onepanusx,
coBepuieHHBIX 110 Cuety(am) ¢ ucnonszoBanrueM Cucremsl 15O, 11000i HIKETIEPEUUCICHHBIH CIIOC00:

5.2.1. mocpecTBOM HampaBlIeHUsT SMS-cOOOIeHUH Ha HoMep MoOMIpHOTO TenedoHa KimenTa;
5.2.2. mocpeacTBOM HampaBieHus push-yBeZOMIICHUH.

5.3. YBegomienue o coBepinerHoi Onepanuu ¢ ucronb3oBanueM Cucremsl JIbO canrtaeTcs momrydeHHBIM
Knuenrom:

- B MoMmeHT joctyna Kinuenra k Cucreme JIBO, 3admkcnpoBanHOT0 MporpaMMHBIM o0ecrieueHneM banka,

- C MOMEHTa OTIpPABJICHUS SMS-COOOMIEHUS, YKa3aHHOTO B moamyHKTe 5.2.1 Hactosmmx [lpaswm,
3a(UKCUPOBAHHOTO IIPOTPaMMHEIM o0ecriedeHrueM banka;

- C MOMEHTa OTmpaByieHus push-yBegomileHHs, YKa3aHHOTO B MOANyHKTe 5.2.2 Hactosmmx [lpaBui, Ha
MoOHMIBEHOE ycTpolicTBo Kinenra.

Obs3annocts banka mo mHopmupoBanuio KimeHTa 0 pacXOIHBIX OMNEPAlHSIX, OCYIIECTBICHHBIX C
ucnonb3oBanneM Cucremsl JIBO, cuuraeTcs WCHONHEHHON B JeHb HampaBieHus K KimeHty sms-
coobOmeHuss / push-yBeZOMIIEHHsS BHE 3aBHCHMOCTH OT IIOJyYeHUs/HENomydeHus KIIMeHTOM Takoro
YBEJOMIICHHSI.

5.4. KnueHT BhOpaBe BBHIOpaTb HECKOIBKO CIIOCOOOB TONydYeHHs yBeaomieHud o0 Omnepanusx,
coBepuieHHbIX o Cuety(am) ¢ ucnonb3oBanueM Cucrtems! J[bO, u3 mpemnoxenHbix bankom, a Takxke B
11000l MOMEHT CaMOCTOSATEIbHO M3MEHUTh CIOCO0 MONTYyueHUS YBEIOMIIEHHH, I0JaB COOTBETCTBYIOIIEE
3assnenue B bank. Push-yBenomnenns KnueHt MoxeT mOAKIIIOYATE U OTKIIIOYATh CAMOCTOSTENBHO.

5.5. YBegomnenne o0 Omepammsax, coBepineHHbIX 1o Cuery(am) c¢ wucmons3oBanuem Cucremsr JBO,
croco0oM, yKa3aHHbIM B TyHKTe 5.1 Hacrosmmx [IpaBum, ocymectBisercs Oe3 B3uMaHus bankom
KOMHUCCHOHHOT'O BO3HArpaKAeHUA. 3a IMpeloCTaBiICHUE YBEIOMJICHHH, YKa3aHHbIX B MOAMYHKTax 5.2.1—
5.2.2 nacrosmux [IpaBwmit, bank BIipaBe B3MMAaTh BO3HATPAXKICHHE B COOTBETCTBHU ¢ Tapudamm.

5.6. B memsx cHmkenus puckoB HecankumonmpoBaHHex Omeparuii, coeprieHHBIX o Cuery(am) c
ucnonb3oBanueM Cuctemsl JJBO, KnrenTy Heo0X0AMMO CBOEBPEMEHHO 3HAKOMUTHCS C YBEIOMIICHHUSAMH,
NPUIISIIUMHA Ha HOMEp MOOMIIBHOTO TenedoHa 1/uiu ocymecTBisTh qoctyn k Cucreme JBO.

5.7. KnueHt o0s3yercs obecrieunTh Han4Ke B baHke MocToBepHON MHpOpMAKU O HOMEPE MOOMIIEHOTO
TesneoHa, HEOOXOAMMOM JUIs HampaBJieHUS yBedOMJIEHHH o coBepmieHnn Omnepaunii mo Cuery(am) c
ucnoas3zoBanreM Cucremsl JJBO criocobamu, ykazaHHBIMH B IOANMyHKTax 5.2.1-5.2.2 vacrosmux [Ipaswun,

" NMMOAACPKUBATh UX B aKTYaJIbHOM COCTOSIHHU.

Jltoboe m3MeHenwe wHoOpMaIMK O HOMepe MoOmimbHOro Ttenedona Kimenrta moBomutcs mo banka
He3aMeNINTENFHO, TyTeM 1oAadu B baHK MuchMeHHOTO 3asBJIeHUs Ha OyMaKHOM HocuTene B oduc banka.

o momenTta mnpenocrabieHuss KiueHtomM B baHK W3MeHEHMI KOHTaKTHOW HMH(OpMAIMU CIIOCOOOM,
YKa3aHHBIM B HACTOSIIEM MyHKTE, KIIMEHT MpuHUMaeT Ha ce0sl pUCKH, CBA3aHHBIE C HENpe/ICTaBICHUEM
banky nndopmarmn 00 n3MeHeHHH HOMepa MOOMITLHOTO TesedoHa.

5.8. Knuent o0s3yercst comepkaTh TEXHHUYECKHE cpelcTBa (MOOUIIBbHBIN TelnedoH, HOyTOYK, KOMIBIOTED,
TUTAHIIET W T.J.), 00ecleYnBarone BO3MOXKHOCTh TIOJydeHHss oT baHka yBeJOMIICHHI O COBEpIICHUH
kaxaon Onepaiuu o Cuery(am) ¢ ucnonb3oBanueM Cucremsl JIBO ciocobamu, yka3aHHBIMH B ITYHKTaX
5.1-5.2 nacrosumx [IpaBun, B ncnpaBHOM paboueM COCTOSHUH. B ciydyae HEMCHIPaBHOCTH YKa3aHHBIX
TEXHUYECKUX CpelcTB, KIMeHT nmpuHUMaeT Ha ce0s pUCKHM, CBs3aHHbIE C HENOoJy4YeHHeM oT baHka
yBeaoMiIeHur o coBepmieHun Omneparuit o Cuery(am) ¢ ucnonb3oBanueM Cucremsl JIBO crocobamu,
yKa3aHHBIMH B TyHKTax 5.1-5.2 Hactosmux [IpaBwui.
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5.9. KnueHT caMOCTOSTENFHO | 32 CBOM CYET 00CCIICUNBACT U OITUIAYMBACT TEXHHUYCCKUE, TIPOTPAMMHEIC U
KOMMYHHKAIIMOHHBIE PECYPChl, HEOOXOAMMEBIE JUIsi OPraHW3AlUM TIONYYCHUs HAmpaBIsieMbIX baHKOM
yBeoMIIeHHH o coeprnennu Omeparuii ¢ ucronp3oBanreM Cuctemsl JJBO.

6. Komnpomeranus CpencrBa ayrentuduxauuu, Cpeacrsa naeHTupuKanmum,
CpeacTBa noaTBep:kIeHus (B TOM YHCJIe YTPaTa, He3AKOHHOE UCIOJIb30BAHUE U T.]1.)

6.1. B ciyuae Komnpomerauuu Cpencrsa ayTreHTudukaunu, Cpeactsa uaeHtugukannu u/unu Cpencrsa
MOATBEPXKICHHUS (B TOM YHCIIE yTPaThl, HE3aKOHHOTO WCIOIB30BaHMsI TPETHUMH JIMIIAMH U T. [.) W/WIN UX
UCTIONB30BaHus Oe3 1o0poBoibpHOTrO cornacus Kimenra, coBepmennss HecaHKIIMOHMPOBAHHOM orepanyn
Knment o0s3aH HampaBHUTh YCTHOE JHMOO NMHCHMEHHOE yBeIOMIIEHHE B baHK He3aMeUIMTENbHO Mocie
oOHapyxenus: ¢axra Kommpomeranuu Cpeactsa ayTeHTH(PUKAIUN/MACHTUDUKAINN/TIOATBEPKACHUS,
W/MIIM  MX  UCIOJNB30BaHUs 0e3  NoOpoBoibHOro  cormacusi KnmeHta, W/HMAM — COBEpIICHUS
HecaHnKMoHNpOBaHHOM orepanyy, HE TO3AHEEe THSA, CIEIYIOMIero 3a JHeM NoiydeHus oT banka
yBeaomieHus 0 DUHAHCOBOM omepariu, coBepiieHHo mo CueTy ¢ ucnonbp3oBanneM Cuctemsl JJBO.

o momenTa noctrymiienus B bank ysegomienusi o Komnpomeranuu Cpenctsa ayrentudukanuu, Cpeacrsa
uaeHTuukanun u/uan CpeicTsa MOATBEPKACHUS (B TOM YHCIIE YTPAThl, HE3aKOHHOTO HCIOIb30BaHUSI
TPETHUMH JIMIIAMH U T. [I.) W/WIHN UX UCTIONh30BaHUA Oe3 J0OpoBOIBHOTO coriacus KimeHTa, coBepiieHnn
HecankunoHMpoBaHHON omepaluu OTBETCTBEHHOCTh 1O OnepamnusvM, coBeplieHHbIM 1o Cyery c
ucnonb3oBanueM Cucremsl JIbO, Hecet KnueHr.

6.2. Knuent yBenomisier bank o Komnpomeranuu Cpenctsa ayrenrudukaimu, Cpeactsa HACHTHPHKAUHA
w/mm CpeacTBa NOATBEP)KACHUS (B TOM YHCIIE YTPATHI, HE3aKOHHOTO MCIOIb30BAHMUS TPETEUMH JIUIAMH U
T. J.) WWIM WX UCIONh30BaHUM 0Oe3 moOpoBombHOTO corjacus KimeHTa, coBepuieHUS
HecaHKIIMOHMPOBaHHOM OTEpaIIH JTIOOBIM HIKETIEPEUHCIEHHBIM CTIOCOO0M:

6.2.1. mucbMeHHOE YBEIOMIICHHE Ha OyMayKHOM HOCHTeEle, nepenannoe Kinuentom B opuc banka;

6.2.2. yctHOe yBenmomieHue mo Tenedonam banka 8(8152) 230-334, 8 (800) 707-00-44. llpu yctHOM
oOpamenun B bank ocymectBusercs uneHtudukanus Kiwmenra mo KomoBomy cioBy, a Takxe
KOH(UACHIIMATBHON HH(pOpMany.

Ilpu moctyruieHun ycTHBIX yBemomiieHudi o Kommpomerammu CpeactBa ayreHtudukanuu, Cpenctsa
uaeHtuukanun u/uan CpeicTsa MOATBEPKACHUS (B TOM YHCIIE YTPaThl, HE3aKOHHOTO HCIIOJIb30BaHMUSI
TPETHUMH JIMIIaMU M T. J1.) W/HIW UX UCHOJb30BaHuA 0e3 moOpoBonbHOrO cornacus Kmmenra, Kimuent
00s13aH TIpe/ICTaBUTh B baHK OpWTHHAN 3asBJI€HUS Ha OyMa)KHOM HOCHTENE B TedeHue S5 (TsTr) pabodmx
JIHEW C MOMEHTA YCTHOTO YBEAOMJICHUSI.

6.3. Ilocne momy4eHus JIOOBIM U3 TIEPEUHCIECHHBIX B MyHKTe 6.2 criocoboB oT KineHTta yBenomieHus o
Kommpomeranun ~ CpeacrBa  ayrentudukaumu, CpeacrBa uaeHTH(ukamuu w/mnn  CpencTsa
MOATBEPXKIACHUS (B TOM YHCIIE yTPaThl, HE3aKOHHOTO HCIIOJIb30BAHMS TPETHUMH JIUIIAMH U T. [1.) W/WIN UX
ucronb3oBanus 0e3 jo0poBonbHOrO cornacust Kimenta baHK mnprocTaHaBIMBaeT WCIIOIb30BAHUE
Kmuenrom Cuctemsr JIBO, mmocie yero mpekparaercs BO3MOXHOCTE coBepiieHust Kimmentom Oneparnuii o
Cuery c¢ ucnons3oBanuem Cucremsl JIBO. Ilpuocranosienune pabotel Knmenra B Cucreme IBO He
npekpamiaet oos3arenscTB Kimmenra n banka, BOSHUKIINX 0 MOMEHTA €€ IPUOCTAHOBIICHHS.

6.4. ®opmuposanue HoBoro CpexactBa ayreHtuukanuu, CpeacrtBa uaeHTH(uKauu u/uin CpeacTsa
MOATBEPKIACHHS OCyIeCTRIsgeTcss B oduce baHka Ha OCHOBaHMM NMUCHMEHHOrO 3asBiieHus KiueHra B
MIPOU3BOJIBHON opme.

6.5. bank Bozo6HOBIsIeT paboTy Kitnenra B Cucteme /IbO Ha ocHOBaHMM MUCEMEHHOTO 3asiBeHus KiineHnTa
B TIPOU3BOJILHOW ()OpPME, COCTABIEHHOT'O Ha OyMa)XHOM HOCHUTEJIe, He TI03/{Hee pabodero JIH, CIIeTyIOIIEeTo

3a AHEM ITOJIYYCHUA TAKOI'O 3adBJICHUA, IIPHU OTCYTCTBUU OCHOBaHHUM JJ1A TIPUOCTAHOBJICHHU A UCITIOJIB30BaHU A
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Knuentom Cuctemsr JIBO B cOOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit denepaniuu Uiy HACTOSIIUM
Horosopom.

6.6. B cirydae BeisiBiieHus: bankom ®HWHAHCOBOI omepariii, COOTBETCTBYIONIEH YCTaHOBICHHBIM baHkoM
Poccun npusHakaM ocymiecTBIEHH IEPEBOa JEHEXKHBIX CpelcTB 0e3 100poBobHOTO cornacus Knuenra,
(32 UCKIIOYCHHEM OIepalud C HCHoNb30BaHMEeM KapT, uium mnepeBoja ACHEXKHBIX CPEACTB C
ucnons3oBanreM CBII) bank mnpuocraHaBiuBaeT TNpUeM K HCIOIHEHUIO COOTBETCTBYIOLIETO
Pacnopspkenns Kimenrta Ha 2 (gBa) nHs. baHK npu BBISABICHMH UM ONEPALUH IO NIEPEBOLY ACHEKHBIX
cpencts ¢ ucnoib3oBanneM Kaprt winm nepeBona CBII, cOOTBETCTBYIOIIMX NMPHU3HAKAM OCYIIECTBICHUS
nepeBojia JIEHEKHBIX CpeAcTB 0e3 mo0poBoibHOTO coriacusi KimeHTa, OTKa3biBaeT B COBEPIICHUH
COOTBETCTBYIOILEH onepanuu (IepeBoja).

6.6.1. bank mocne BBINOJTHEHHS MACWCTBUN, TPETyCMOTpPEHHbIX M. 6.6. Hactoammx IlpaBwmin,
HEe3aMeJUIUTENIFHO TYTEM HaIpaBJeHus1 cMc-coolrienus/push-ysenomienus mnpenocrasiser KimeHty
MHQOPMALHIO:

- 0 BBINIOJIHEHUM baHkoM neiicTBUi, MpeayCMOTpeHHbIX 1. 6.6 HacTosmux [IpaBu;

- 0 PEKOMEHALUX [0 CHIPKEHUIO PUCKOB IIOBTOPHOT'O OCYIIECTBIICHHS MIEPEBOIa ICHEKHBIX CPEACTB O3
nmobOpoBonbHOTO cornacust KimnenTta, koTopeie pasMeniarotrcst Ha Caiite banka;

- 0 Bo3MOxHOCTH KineHra noATBepauTh pacnopsbkeHue He mosaHee 1 (0AHOoro) AHs, CIeIyIOIIero 3a JHEM
MPUOCTaHOBJIEHUS baHKOM IpremMa K HCIIOTHEHUIO COOTBETCTBYIOIIETO PACTIOPSDKEHNUS WITA O BO3MOKHOCTH
coBepieHus KirmeHToM IOBTOPHOM onepanuy, CoAeprKamen Te )ke peKBU3UTHI ITOTydaTelis (TIaTebIIIKa)
U Ty K€ CyMMy IepeBoja (Jayiee - IOBTOpPHAs OIepalms), B ClIydae OTKa3za baHKOM B COBepIICHHH
Knuentom omepanuu mo nepeBogy ACHEXKHBIX CpelacTB ¢ ucrnoib3zoBanueM Kapt win CBII (manee -
[MonTBepxaeHue);

- o mpaBe Knmenrta moxate gyepe3 bank 3aspnenue B bank Poccuu 06 MCKIIFOU€HNY CBEACHNUN, OTHOCSTIINXCS
K HeMy Y (WIM) €ro 3JeKTPOHHOMY CPEACTBY IUIATeXa, B TOM YHCJIE CBeICHHMH (elepalbHOrO OpraHa
UCIIOJIHUTENbHON BiacTH B cdepe BHYTPEHHHX JET O COBEPLICHHBIX NPOTHBONPABHBIX EHCTBUAX
(cBenenwus, oTHocsmMecs K KireHTy), u3 6a3bl 1aHHBIX O CIy4asx U MOMBITKAaX OCYIECTBIICHHUS IIEPEBOJIOB
JICHEeXXHBIX Cpe/ICTB 0e3 o0poBobHOTO cornacus KnmeHra, a umeHHo Oe3 cornacus KnnenTa wim ¢ ero
corJiacHsl, MOJIy4YeHHOTO IO/ BIMSTHEM OOMaHa WM NpU 3J10yHOoTpedaeHnu qoBepueM, GOopMHPOBAHUE U
BeJICHUE KOTOpo#l ocyuecTBisitorcs bankom Poccun Ha ocHoBaHMM 4yacTu 5 craThu 27_PenepaibHOro
3akoHa N 161-®3 "O HanmoHaNIbHOM TUIATEXKHOM cucTeme', mpexycMoTpeHHoe 4dacThio 11.8 crtarbu 9
YKa3aHHOTO 3aKOHa.

6.6.2. bank mpu npenoctaBiennu KnueHty nHpOpMaIi B COOTBETCTBUH C MYHKTOM 6.6.1 HacTOSIIUX
IIpaBun Bnpase B nomonHeHue K lloprBepxnenuto 3ampocuts y Kimenra mHdopmanuio, 4To HepeBOx
JICHEeXHBIX CPEJICTB HE SIBIISIETCS TIEPEBOAOM JICHEXKHBIX Cpe/ICTB 0e3 100poBoNbHOTO cornacus Kinuenra, n
(nmm) HarpaBuTh Kinenty nH(popMaImo o He0OXOMMOCTH COBEPIINTH MOBTOPHYIO OIEPAIMIO CIIOCO00M,
yKa3aHHBIM B 1. 6.6.1 Hactosmux [IpaBui.

[onreepxxnenne ot Knuenra nomkHO ObITH mpemocTaBieHo No Homepy Tenedona 8(800) 707-00-44 c
MIPOBEPKOM MO KOJOBOMY CJIOBY HJIM Ha OyMaKHOM HOcHUTelle He mo3aHee 1 (omHOro) padodero JHs,
CJIETYFOIIEro 3a JHEM NMPHOCTAHOBJIEHHS ONepanuy baHKOM mpuemMa K MCIIONHEHUIO COOTBETCTBYIOILIETO
pacriopsKEHUsI.

IIpn nonyuenun ot Kimenta IloaTBepikneHMs pacHopsKEHHs WIM OCYIIECTBIEHHA AECHCTBUH IO
coBepuieHnto KIIMeHToM MOBTOPHOI omepariiy, yka3aHHbIX B myHKTe 6.6.1 Hactosmux [IpaBun (ecim nHOE
He mpexycmorpeHo m. 6.7 macrosmux [lpaBwi), bank He3ameIUTENHHO MPUHUMAET K HCIOJHEHHUIO
MOJTBEPKIAEHHOE pacnopsbkeHne KimenTa nin coBepiaeT MOBTOPHYIO ONEPALIUIO, IIPU OTCYTCTBUU MHBIX
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YCTAaHOBJICHHBIX 3aKOHOJATEILCTBOM Poccuiickoit deaepannn OCHOBaHUI HE MPUHUMAThH PACTIOPSLKCHUE
Kinuenra x HCIIOMHEHUIO.

6.7. Ilpu memomyuennn ot Knmenra [loarBepikaeHwst pacmopsDKEHHS, YKa3aHHOTO B MyHKTe 6.6.1
Hacrosmux [IpaBun, u (vm) wHGOPMAITIH, 3aIIPOIIICHHOW B COOTBETCTBUH ¢ II. 6.6.2 HacTosmux [Ipasmi,
yKa3aHHOE pacropsbkeHne KimeHTa cuuTaeTcs He MPUHATHIM K WCIOJHCHHIO, a MPH OCYIICCTBICHHUU
JNEHUCTBUI 1O coBeplieHUt0 KIIMEHTOM TMOBTOPHON omepaiyu Croco0oM, HE MPeIyCMOTPEHHBIM
HacTosumu [IpaBuiamMu, WM WHBIM, 9e€M YKa3aHHBIA B COOTBETCTBUU C M. 6.6.1 HacTtosmmx [lpaBun
bankowMm, criocobom u (Wim) MpU HEMOJMy4YeHWH WH(POPMANWH, 3alpOIIeHHON B COOTBETCTBUU C M. 6.6.2
HacTosnmx [IpaBui, MOBTOpPHAS OTIEpaIUs CUUTACTCS HECOBEPIIICHHOM.

6.8. B cmyuae, ecnmu, HecMoTpss Ha HampaBieHue Kiuentom [loaTBepikaeHMs pacHopsHKEHHS HIIH
OCYIIIECTBJICHHE JISHCTBHM 110 COBEPIIICHHUIO IIOBTOPHOW OTepaIiii, YKa3aHHOH B ITyHKTe 6.6.1 HacTosSmmx
IIpaBwi, bank momyunn ot banka Poccum mH(bopMarmro, comepkaniyocss B 0a3e JaHHBIX O CIydasx H
MIOMBITKAX OCYILECTBIICHHUS MEPEBOIOB JEHEKHBIX CpelcTB 0e3 qoOpoBonbHOro cornacus Knuenra, bank
MIPUOCTAHABIMBAET MPHEM K UCIIOIHEHUIO OATBEPXKACHHOr0 pacnopsskeHus KiuenTa Ha 2 (1Ba) JHS €O
nust HarpasieHus Knuenrom [loaTBepxaeHus pacropsbKeHUsT WM OTKa3bIBaeT B coBeplieHnH KinenTom
MMOBTOPHOM oIlepanuu.

6.9. bank B mopsiake, ykazaHHOM B 1. 6.6.1 Hactosimux [IpaBui, HesameanuTenpHo nHGopMupyet Kinenra
0 TMPUOCTAHOBIICHUU MIPUEMa K MCIIOTHEHUIO MOATBEPIKICHHOTO pacnopspbkeHust Kimenra nnn 06 oTkase B
coBepmieHnH KiMeHToM MOBTOPHOM omepaunny ¢ yKa3aHueM HNPUYMHBI TAKOTO MPUOCTAHOBIICHUA (0TKa3a)
U CpPOKa TAaKOTO IMPHUOCTAHOBJIECHHUS, a TAaKXKE O BO3MOXKHOCTU coBepiueHus KiueHToM mocnemyromeit
MOBTOPHOM ONEpaIuu.

6.10. B cmyuae nmpuocTaHoBIeHMs MpreMa K ucrnoiaHeHuto [lonreepxkaeHHoro pacnopspkenus Knnenra B
COOTBETCTBHH C TI. 6.8 Hactosmux [IpaBwn mo ucteueHnn 2 (IByX) AHEW co qHS HampaBieHus Kiuertom
[loaTBepkaeHUsT pacnopsbKeHUsl B COOTBETCTBUM C H. 6.6.1 HacTosimux IIpaBun bank He3aMemuTensHO
NpUHAMaeT K wucnonHeHuto IlogTBepxknaeHHoe pacnopsbkeHue KimeHTa 0pH  OTCYTCTBHH HHBIX
YCTAaHOBJICHHBIX ~ 3aKOHOJATenbCTBOM  Poccuiickoii ~ @epepanuyu  OCHOBAHMW  HE  IIPUHUMATH
IMonTBepxxnennoe pacnopspxkeHne Knnenra k ucrnonHeHuto. B cimydae oTkaza B coBepuieHun KimeHTom
MTOBTOPHOM Omepaluu B COOTBETCTBUU C 1. 6.8 Hactosmux [IpaBun mo ucredennu 2 (IByX) JHEH co IHS
OCYIIECTBIECHHUs] AEHCTBUII 1O coBepiieHuto KimeHTOM mNOBTOpHOM onepanun baHk coBepmiacT
MOCNEAYIONIYI0O  TOBTOPHYIO  omepaunuto KimeHta Tmpu  OTCYTCTBUM  WHBIX  yCTAHOBJIEHHBIX
3akoHOoJaTeNnbCTBOM Poccuiickoit denepanuum OCHOBaHUMI HE COBEPIIATH IOCIEAYHOLIYIO IOBTOPHYIO
oneparuo Kinnenra.

7. IlpaBa u o6s1i3anHocTH Banka
7.1. bank o6s3yercs:

7.1.1. He mo3aHee paboyero aHs, CISAYIONIETo 3a JHeM npucoeauHerns Kirenra k Hacrosmum [IpaBuiiam,
npenoctaButh Knnenty poctyn k Cucreme JIBO u coobmuth eMy BpeMeHHBIH Maposib B ONMpPeIeIICHHOM
Hactosumu [Ipasunamu nopsinke (1. 3.7 Ipasun).

7.1.2. Ucnonuare Pacnopspkenusst KnueHnTa B COOTBETCTBUU € 3aKOHOAaTeNnbcTBOM P®, HacTosmmmu
IIpaBunamu.

7.1.3. Ucnionp30BaTh epCcOHABHBIE TaHHBIE KiTFeHTa TOBKO B TENX, A1 KOTOPHIX OHH OBLITH TIepeIaHbl.
[IpuarMath Bce HEOOXOAMMEIE U 3aBHUCSIIUME OT baHka Mephl A oOecriedeHns KOH(PHUACHIIUATLHOCTH,
COXPaHHOCTH U 0€301aCHOCTH NIePCOHANIBHBIX NaHHBIX KiuenTta npu npeaocrasienun emy Cuctemsl [15O.

7.1.4. IlpuaaTs Bce HEOOXOIUMEIE MEPHI OPTAaHU3AITMOHHOTO U TEXHUYECKOTO XapakTepa s o0ecrieueHus
pekrMa KoH(GUACHIIUAIBHOCTH B oTHOIIEHUH Jloruna u/unu [Tapons Kinuenra 1o cooGrienus ero Kinenty,
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a TakKe 00eCIEeUNTh HEBO3MOKHOCTE A0CTYyIIa HOCTOPOHHUX JIMIT K I/IH(i)OpMaLII/II/I o Jlorunax u Haponﬂx,
HaXOI[SIH.ICfICH B pacCIiops’KCHUN banxa.

7.1.5. IlpuHATh Meppl A NPEAOTBPALICHUS HECAHKUMOHHPOBAHHOIO JOCTyNAa TPEThUX JIMI K
KOH(pHUICHIINATFHON WHGOPMAINH, CBA3aHHON ¢ mcnoib3oBanneM Cucrembl J1bO. Jlrobas mHGOpMAaIys
TaKOTO POJIa MOKET OBITh PEIOCTABICHA TPETHUM JIMIIAM B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu.

7.1.6. B cmyuae, xorma ucmonp3oBanne Cpencts ayreHTHGHUKAuu W/ CpeacTB MOATBEPKICHUS
npenmnonaraet nepenavdy Kimmenty mubo xpanenne bankom kakoi-nmm6o koHpHIeHITHaTFHOW HHPOPMAIINH,
MPUHATH BCE HEOOXOAMMEBIC MEPhl OPraHU3AIMOHHOTO M TEXHUYECKOTO XapakTepa M MPeA0TBPAICHUS
JIOCTyTa TPEThUX JUI] K KOH(MUACHIMATBHON nHpOopManuu 1o nepenayn ee KineHTy, a Takke BO Bpems
XpaHCHUSI.

7.1.7. IlpenocraBnsats KineHTy MOKYMEHTHI, aKTyalbHYIO M JOCTOBEPHYIO MHPOPMAIHIO O MEepeJaHHbBIX
Kimmenrom 3/1, npoBeaennbix Onepanusx no ero Cuery(am) ¢ ucnons3oBanuem Cucremsr J150.

7.1.8. IlpencraButs KiueHty, KOTOpoMy B COOTBETCTBHH ¢ ITyHKTOM 11 crathu 7 denepalbHOTO 3aKOHA
Nel15-®@3 orkazano B coBepuieHuu Omnepauuy, B TOM 4HCle B coBepiieHud Onepanuu Ha OCHOBAHHUH
pacniopspkenust Kinenta, nadopmanuio o aate U MpuIMHaX NPUHATHS COOTBETCTBYIOIIETO PELICHUS B ACHb
npuHATUsA bankoM pemienns 06 oTkase B copepiieHnn Oneparum.

bank yBemomisier KnneHTa o nate u nmpuunMHax MPHHATHS pelIeHHUs] 00 0TKa3e B coBepiueHnn Onepaiuu
MOCPEICTBOM TeJe()OHHOH CBSA3U. Y BEIOMIICHUE O IPUHITHUH PELIeHUs 00 OTKa3e B COBEPLICHUH ONIEPALIUH
Bpy4aeTcsl KJIIMEHTY NP €ro clieayromeM ooOpamennn B bank. B cnywasx HesBku kinueHta B baHk u
HEBO3MOXKHOCTH BPYUCHUS €My YBEJIOMIICHHS B TeUeHHE 3-X pabounX AHEH ¢ MOMEHTA MIPUHSTHS PEIICHHSI
00 OTKa3e B COBEPIICHHUH ONEPAallM, YBEIOMIICHUE HAMPABISETCS MOYTOBBIM OTIPABICHHEM II0 aJpecy
MeCTa PEerucTpaly KIHEHTA.

OT1ka3 OT coBepUICHUS Olepaluil B COOTBETCTBUM ¢ MyHKTOM 11 ctateu 7 @enepanbHoro 3akoHa Nel15-03
HE SBJSIETCS OCHOBAaHMEM JUIsI BO3HMKHOBEHMS TI'Pa)KAAHCKO-IIPAaBOBOH OTBeTCTBeHHOCTH banka 3a
HapyLICHHUE YCJIOBUM COOTBETCTBYIOILETO I0TOBOPA.

7.1.9. Uudpopmuporats KineHta o coBepiieHUH Kaa0H omnepaiuu ¢ ucnoyibzoBanuem Cucremsr JJBO
nyTeM HampaBiieHus KIHEHTY COOTBETCTBYIONIETO YBEIOMJICHHS MOCPEACTBOM SMS-cooOIieHus, push-
YBEIOMJICHHSI.

7.1.10. ITprocTaHOBUTH WIN MPEKpaTuTh ucnoiab3oBanne Kimmentom Cuctemsl [IbO B citydae momydeHHS
yBeAoMiIeHus oT KimeHTa wian mo uHuiMatuBe baHka mpu BeisiBieHuu (akta Komnpomeranuu kirouda
OIl/CpenctBa moctymna/CpencTBa MOATBEPKASHUS (B TOM YHCIE YTPaThl, HE3aKOHHOTO HCIOJH30BAHMUS
TPETHUMH JIMIIAMU U T. JI.) W/WIH WX HMCIIOJIb30BaHUs 0e3 M0OpoBOIbHOTO cornacusi KimeHra, a Takxke B
WHBIX CTydasx, YCTAHOBJICHHBIX 3aKOHOATENHCTBOM PD,

[Tocne mpuocTanoBiIeHus WK npekpamenus noctymna Kinuenta B Cucremy JIbO bank mocpeacTBoM sms-
cooO1menus, push-yBegomienus HarpasisieT KITMeHTy B IeHb TaKOTO MPUOCTAaHOBIICHHSI WIIH TIPEKPAIIEHUS
YBEIOMJICHHE O NPUOCTAHOBICHUM WM MpeKpaileHuu ucnonb3zoBaHus Cuctembl [IbO ¢ ykazaHuem
MPUYHUHBI TAKOTO TPUOCTAHOBICHUS WM MPEKpaIIeHHs], a TakkKe o mpaBe KimeHta momats B MOPSIIKE,
ycranoBiieHHOM bankom Poccum, 3asBnenue B bank Poccun, B Tom uuncie depes bank, 06 HCKIIOUCHUH
CBeJICHHIA, OTHOCATIMXCS K KitneHTy 1 (Min) ero 3JIeKTpOHHOMY CPEJICTBY ILIaTeXa, B TOM YUCIIE CBEICHUH
(denepasbHOTO OpraHa WCIOJHUTENBHONH BIACTH B cdepe BHYTPEHHUX JIeT O COBEPUICHHBIX
MIPOTHUBOIIPABHBIX JEUCTBHSIX, W3 0a3bl MAHHBIX O CIOydYasxX M TIOMBITKAX OCYIIECTBICHHUS IEPEBOIOB

JICHSXKHBIX CPEACTB 03 JOOPOBOIBLHOIO COTJIACHS KIIMEHTA.
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IIpuocTtanoBneHre WM NOpeKpaiieHue ucnonb3oBaHusi Kmnumentom cuctemsl JIBO He mnpekpamiaer
oOs3arenscTB KnmeHta w banka, BO3HUKIIMX J0 MOMEHTa MPHOCTAHOBJICHUS WM TPEKPAIICHUS
YKa3aHHOTO HCIOJTb30BaHMSL.

7.1.11. B ciayuae nony4deHns B Mopsake, ycTaHoBIeHHOM bankom Poccnn, nadopMarinu 00 HCKIIIOUeHUH
CBe/ICHUH, oTHOCsAIMXcA K KimeHty u (MiM) ero sJeKTpOHHOMY CpEICTBY IUIaTexa, u3 0as3bl JaHHBIX O
ClIydasix W TOMBITKAX OCYILECTBICHHS MEPEBOJOB JCHEXKHBIX CpPEACTB 0e3 JOOpPOBOJIBHOTO COTJIACHS
KIMeHTa baHk He3amemnuTelbHO BO300HOBUTH HCHONb30BaHME kiaueHToM Cuctemsr JBO u
He3aMeUINTeNbHO yBenoMuTh Kimenra o Bo3moxHocTu ucnoib3osanust Cructemsl JIBO npu oTcyTeTBUM
MHBIX OCHOBAaHUHM JUIsI MPUOCTAHOBIEHUs Hcnonb3oBaHus Cuctemsl [IbO KnmeHTa B COOTBETCTBHM C
3akoHogaTenbcTBOM Poccuiickor @enepannu win HactoAamwuMu IlpaBunamu.

ITocie mpuocTanoBnerus wiu npekpamienns nocryna Kimenra B Cucremy J1bO bank Hanpasisier Kitmenty
B JICHb TAKOTO TIPHOCTAHOBIICHHUS WITH IIPEKPALIEHISI yBEIOMIICHHE O PUOCTAHOBIICHUH WIIH TIPEKPaIIeHUN
ucnonb3oBanusi Cuctemsl J[BO ¢ ykazaHueM NPUYMHBI TaKOTO MPUOCTAHOBJICHUSI WIW MPEKpaIlCHUS
MOCPECTBOM SmMS-coo0eH s, push-yBegomieHus.

7.1.12 Bo3mectuth KimneHnty cymmy omnepanuu B ciay4asx, IpeayCMOTPEHHBIX JacTsaMu 12 - 16 crateu 9
®epnepanbHoro 3akoHa Ne 161-03 «O HauMoHAIBHOH IIIATEKHON CHCTEME.

7.1.13 IlpuocTaHOBUTH Ha CPOK 10 5 (MsITH) pabOUYMX JTHEH 3a4MCIICHHUE JCHEXKHBIX cpeicTB Ha Cuer
Knuenrta B ciayuae, eciu JeHEKHbIE CPEACTBA MOCTYIWIM CO CueTa IOPHUAWYECKOro JIMIA, OTKPHITOTO B
CTOPOHHEH KPENWTHOW OpraHm3aliH, OT KOTOopod baHK momy4ymn yBemomiieHHE O HEOOXOIUMOCTH
MPUOCTAHOBJICHUS 3aYUCIICHUS ACHEXKHBIX B COOTBETCTBHM cO cT.9 dDenepanbHoro 3akoHa Ne 161-D3.
VYkazaHHBIH CpOK HCYHCIACTCS C paboduero MHsS, CICHYIOMETO 3a JHEM TMOJyYeHHS YKa3aHHOTO
YBEJAOMJICHHS OT CTOPOHHEH KpeAUTHOM opranu3anuu. [Ipu 3tom bank nmocpeacTBoM TeneOHHOM CBS3H,
cMc-coobuienusi, push-yBegomiienust yBegomisier KinmeHra o mproCTaHOBICHUH 3a4MCIICHUS JACHEKHBIX
CpeACTB M O HEOOXOOUMOCTH MPENOCTaBICHUs JOKYMEHTOB, IOATBEPXKIAIOIINX OOOCHOBAHHOCTD
NIOJYYEHUS] TEPEBEICHHBIX IEHEXHbIX cpelcTB. llpu mpencraBienun Knuentom B Teuenue 5 (msaTn)
pabouux AHEH cO JHS TPHOCTaHOBICHHsS baHKOM 3auylCleHHs JCHEXKHBIX CpPEACTB JOKYMEHTOB,
MOJTBEPKIAOIIUX 000CHOBAaHHOCTH TMOJIyUSHHS MEPEBEICHHBIX JIEHEKHBIX CPEACTB, baHK OCylecTBUTD
3ayKcieHne AeHexXHbIX cpeacts Ha Cuer Knmenra. Ilpu oTcyTcTBUM B TeueHue 5 (maATv) paboumnx AHEH
JOKYMEHTOB, IOATBEPXAAIOIMINX OOOCHOBAaHUE IOIYyYEHHs] INEpPEBEIEHHBIX JIEHEXKHBIX CPEICTB, baHk
BO3BpaIllaeT IEHE)KHbIE CPEJICTBA KPEAUTHON OpraHU3aIiy, U3 KOTOPOH OHU MOCTYTIHIIH.

7.2. Ba"k umeeT mpano:

7.2.1. Otka3arp B 3akiroueHud JloroBopa W mpeicTaBIeHUH OAHKOBCKOTO OOCITYKHMBaHUS, B CIIy4YasXx,
MPEAYCMOTPEHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu, B Tom uncie eciu Knuenrom B bank He
MIPEICTABJICHEI:

- Bce TpeOyembIe IS 3aKiTtoueHus JJoroBopa JOKYMEHTHI U CBEACHMS, JIMOO0 MPEACTABICHBI HETOCTOBEPHBIC
JIOKYMEHTBI U CBEJICHUS;

- KOHTAKTHBIN HOMCD MOOUIBLHOTO Teﬂe(i)OHa.

7.2.2. TlpoBepsath mr00yi0 wuHpopmanuioo o Kiuenre, koropyro bBaHk codrer HEOOXOIUMOU ISt
HaJIS)Kaero NCIIOJIHEHUA UM CBOUX 00513aTEILCTB B paMKax HaCTOAIINX HpaBI/UI, JIFOOBIMH CHOCO6aMI/I u
CpeiCcTBaMu, He MMPOTUBOPEUALIMMU 3aKOHOAATENbCTBY Poccuiickoit denepanuu.

7.2.3. IIpnocTaHOBUTH MU IPEKPATUTH UcTionb3oBanne Kinentom Cucremsl JIBO, B cnenyromux cirydasx:
7.2.3.1. Ilpu nomydennn ot KimeHTa ycTHOTO OO0 MHUCHMEHHOTO YBEIOMJICHHS, YKa3aHHBIX B 1. 6.1
Hacrosimux IlpaBu;

7.2.3.2. Ilpu Hapymenusax Kinuentom ycnosuii Jlorosopa, [Ipasuin.
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7.2.3.3. Tlpu BbIsABICHWH (HAKTOB M NPU3HAKOB HapyLICHUS WHPOPMALMOHHOH O€30MacCHOCTH paboThI
Kaunenra ¢ Cucremoii JbO.

7.2.3.4. Tlpu wmecobmomennn KimeHTOM TIpaBMI W PEKOMEHIANMKA IO O0ECIeueHHI0 Oe30MacHOCTH,
oTpeJieNIeHHBIX HacTosMu [IpaBuiamu.

7.2.3.5. B uHbIx ClIy4dadax, NpeayCMOTPCHHBIX qDeI[CpaJ'ILHLIMI/I 3aKOHaMHU U MIPUHUMACMbIMH B COOTBETCTBUHA
C HUMU HOPMATHUBHBIMH aKTaMU banka POCCI/II/I, B TOM YHUCIJIC:

7.2.3.5.1. mpu HempencTtapieHuN KiMeHTOM MOKYMEHTOB, HEOOXOOUMBIX Ul coOmoneHust bankom
TpeboBarmii denmepanpHoro 3akoHa oT 07.08.2001 Ne 115-03 «O mpOTHBOMCHCTBHH JIETaIH3AITIH
(OTMBIBaHHIO) TOXO/IOB, MOJYUYECHHBIX MTPECTYIMHBIM MTyTEM, U PUHAHCUPOBAHUIO TEPPOPU3May», B TOM YHUCIIC
B IIeNAX OOHOBIICHUS CBEJCHMIA, MOJYYCHHBIX NMpH uaceHTU(UKanuu KimeHTa, BBITOJONpPHOOpETATENS,
NpeICTaBUTeNs] KIMEeHTa W OeHeHIMapHOTO BlaleNbla, JTUOO NMPU BOZHUKHOBEHWHW MOJIO3PEHHMU, UTO
omepanuu wunmu jaedictBus KimeHTa coBepIIAIOTCS B IENAX JIerajau3anud (OTMBIBAHHS) JOXOJIOB,
MOJTYYEHHBIX MPECTYIMHBIM MyTEéM, WU (QUHAHCUPOBAHHS TEPPOPH3MaA, a TAKXKE B CIIy4ac BBISBICHUS B
nesitenbHocTH Kimenta Onepanuii, KOTOPhIe MOTYT MPUBECTH K MOBBIIICHHBIM HaJI30PHBIM, IPABOBBIM U
penyTalMoHHBIM pUckaM baHka;

7.2.3.5.2. npu nonydernu oT banka Poccun nHpopmarum, comepikamieiics B 0a3e JaHHBIX O CITydasx H
HONBITKAX OCYILECTBIECHHS IEPEBOIOB ICHEXKHBIX CPeACTB 0e3 1o0poBosbHOro cornacus Kiuenra, kotopast
COJIEP)KUT CBEJIEHUsI, OTHOCAIMeCs K KiueHTy u (Wiin) ero aJeKTpOHHOMY CPEJCTBY IUIaTeXa, B TOM YHCIIe
CBeICHUs (ellepanbHOrO OpraHa WCIOJHUTEIbHON BIAcTH B cepe BHYTPEHHUX [HENI O COBEPLICHHBIX
MPOTHUBOIPABHBIX ACUCTBUSIX, IOIYYaEMbI€ B COOTBETCTBUU € YACThIO 8 cTaThu 27 denepanbHOro 3aKOHa
o1 27.06.2011 Ne 161-®3 «O HaunoHanbHOM MaTEXHON cucteme» (nanee — denepanbHblii 3akoH Ne 161-
®3), — Ha eproJT HAXOXKJICHHS YKa3aHHBIX CBEJICHUH B 0a3e JIaHHBIX;

7.2.3.5.3. B cayyae, ecnu ucnonbs3oBanue Kinmenrom Cucremsl JIBO He ObUIO MPHOCTAaHOBIEHO B MIEPHO
HaXOKACHUS CBEACHUH, oTHOCAIuXcs K Kiuenty u (win) ero 3nekTpoHHOMY CpEICTBY IUIaTexa, B Oase
JaHHBIX O CJIydasX M IONBITKax OCYIIECTBJICHHS IEPEBOAOB NEHEXKHBIX CPEICTB 0e3 A0OpPOBOIBLHOTO
corimacua Knmenra, baHk BmpaBe OCYIIECTBISATH MEPEBOJBI JCHEXKHBIX CPENCTB C HCIOJIB30BaHHUEM
Cucremsl JIBO no pacniopsbxeruio KiiueHTa B mosb3y mosyvaresiei — GU3n4ecKux JIMIl Ha CyMMy He 0oJiee
100 000 (cra TBICSTY) pyOINIEit B MECHII.

[Ipu npuocCTaHOBIEHUU WM HpeKpamieHuu ucnois3oBanus Kimuentom Cucrtemsl JIBO mo oCHOBaHUSIM,
ykazaHHeIM B 1. 7.2.3. bank nHampanser KiueHTy B JeHb NPHUHSTHS TAaKOTO PEIICHUS YBEIOMIICHHE
CrocoOoOM, TPEIYCMOTPEHHBIM HacToslIMMH [IpaBuiamMu TOCPEICTBOM SMms-cooOIieHus, push-
YBEIOMIICHHUS], C yKazaHueM DenepanbHOro 3aKOHa U KOHKPETHOW HOPMBbI, HA OCHOBAHUH KOTOPBIX MPUHATO
pelieHre, NPUYMHBl TAKOTO PELICHUs, a Takke o npaBe KimeHTa mojaTh B MOPSAKE, YCTaHOBIEHHOM
bankom Poccuu, 3asBinenne B bank Poccum, B Tom uucie yepe3 BaHk, 00 UCKIIOYEHUH CBEICHUM,
oTHocsimuxcs K Kiuenty u (unm) ero sneKTpOHHOMY CpPEACTBY IUIAaTEXa, U3 0a3bl JAaHHBIX O CIydYasx U
TIOTIBITKAX OCYIIECTBIICHHS MTEPEBOIOB JCHEKHBIX CPEICTB 0e3 100poBobHOTO cornacus Kimenra.

7.2.4. Ortkazate B coBepuieHuu Ormepanuu, B TOM uucie B coBepuieHuu Ornepanuud Ha OCHOBaHUU
pacnopsbkenust KiveHTa, eciiu B pe3yjbTare peajau3aliy MPaBuil BHYTPEHHEr0 KOHTPOJISI Y PaOOTHUKOB
banka Bo3HUKAIOT mo03penHust, 9To Oneparys COBEepIIacTCs B MEIX JISTAIH3aIH (OTMBIBaHUS) T0XO0B,
MOJTyYEHHBIX MPECTYITHBIM TYTEM, WM (PHHAHCUPOBAHHUS TEPPOPU3MA.

7.2.5. OTKa3aTh/IpuOCTaHOBUTD BhINONHEHMs Pacniopsokenust Kinenra o coBepiienunn Onepanuu B ciryyae:
7.2.5.1. He moareep:xxnenus Pacopsoxenust Kimmenrowm;
7.2.5.2. HemocTaTOYHOCTH IeHEXHBIX cpencTB Ha Cuere KimenTa mys ucnonHnenus Pacropsokenus;

7.2.5.3. B cayuae nmpeBbllIeHNs] YyCTaHOBIEHHOTO JINMKTA HA MTPOBEJCHNE ONEparvii;
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7.2.5.4. B cmydae HeEMpemOCTaBICHUS CBEACHUN M JOKYMEHTOB [JIsi YCTAHOBJCHHUS HAaJIOrOBOTO
PEe3UICHTCTBA B COOTBETCTBHH C TpeOoBanusmu riaaebl 20.1 Hanorosoro koaekca Poccutickoit @eneparmu;

7.2.5.5. B wWHBIX ciydYasx, TpeIyCMOTPEHHBIX 3aKoHOmaTensCcTBOM Poccwmiickoit deneparumy,
TlocranoBnenusmu IIpaBurensctBa PO, Ykazamu [Ipesunenra PO.

7.2.6. OrpannuuTh nepedeHs BU10B OruHaHcoBbIX 1 IHQOpMAIIMOHHBIX ONIEpaLuii, a TAKXKE YCTAHABIUBATh
W/WIM U3MEHTh JIMMUTEI Ha TIPOBEJICHNE oTiepanni, ocymecTisieMbix yepe3 Cuctemy J1BO.

7.2.7. B memsax oOecnedeHuss O€30mMacHOCTH W YIydIleHWs KadecTBa oOchmykuBaHus KimeHToB
OCYIIIECTBIISATH ayAH03aUCh TeleOHHBIX meperoBopoB KinenTos ¢ bankom.

7.2.8. B cmydae HemoctarouHocTu cpeactB Ha Cuerax Knmenrta st cmucaHusi CyMM KOMHUCCHOHHOTO
BO3HATPAXKIICHUS M HMHBIX BO3HArpakiacHuii B cooTBeTcTBuM ¢ [IpaBunamu u Tapudamu, nmpou3BOIUTH
YaCTMYHOE CITUCaHWE JaHHBIX CyMM B TIpelneiax, MMEIuXcsa Ha cderax KimeHTta cpencTts, 3a
WCKJTIIOYEHHEM CIIy4daeB, KOTJa TaKoe CIHFCAaHWEe MPOTHBOPEYHT YCIOBUSM IOTOBOPA COOTBETCTBYIOIIETO
cyera.

7.2.9. OtkazaTh B B0O300HOBIEHNH UcTionb3oBanus Kimenrom Cucremsl /IO, MpHOCTaHOBIEHHOTO KaK T10
uHUIMaTuBe baHka, Tak u mo nHUIMartuBe KineHTa, 6e3 00bsICHEHUS TIPUIHH.

8. IIpaBa u ob6s3annocTu Kimenra
8.1. Kimment obs3yercst:

8.1.1. O3HaKOMHTBCA € colepkaHueM HacTosIMX [IpaBui v NMpUHATH UX YCIOBHS LIETUKOM B HOpPSAKE,
npexycMoTpeHHOM cT. 428 'K PD, camocTosTeNbHO CIeIuTh 3a M3MEeHEeHUAMH B [IpaBuiia u 3HAKOMUTECS
C HUMH.

8.1.2. Ctporo cobmonats ycnmosust HacTosmux [IpaBmi.

8.1.3. CooOmiare banky HeoOXoauMble M JIOCTOBEPHBIC CBEICHHUS W MPEACTABIATh JOKYMEHTHI B
COOTBETCTBHHM C TpeOoBaHusAMHU banka u 3akoHOMaTenbCTBA Poccuiickoii Depeparviu, BKIHOYAs JOKYMCHTHI
Y CBEJICHUS O €r0 CTaTyCe HAJIOIOBOI'O PE3UIAEHTa HHOCTPAHHOI'O FOCYAapCTBa.

8.1.4. CBoeBpeMEHHO oOIUIaYMBaTh baHKy KOMHCCHMM W HHBIE BO3HAarpaXJICHUsT B COOTBETCTBHH C
neictBytommu Tapudamu.

8.1.5. 3menuts Bpemennslit maposis npu nepsom Bxoze B Cucremy J1bO.

8.1.6. OcymiecTBinaTs KOHTPOJb 32 Oneparnusamu mo Cuery(am) B IIENSX CBOEBPEMEHHOTO BBISBICHUS U
npegynpexaeHus cosepiueHnss HecanknmoHupoBaHHbIX Omnepanuil myTeM IONyYeHHS W OINEepaTHBHOM
NPOBEPKH YBEIOMIICHHS, MTOJIy4aeMoro ot banka.

8.1.7. CamocTOSATENHHO U 32 CBOM CYET 00ECTIEYUTh AOCTYII B ceTh «IHTepHEeT» 1715 MOJIB30BaHUs yCIyTraMu
Bbanka ¢ ncnonp3oBannem Cucremsl JIbO.

8.1.8. HesamemmrensHO mHChMEHHO wH(pOpMHpoBaTh baHK 00 W3MEHEHWH CBEIEHH, YKa3aHHBIX
KnuenTtom B «3asiBieHny o npucoenHeHnu K [IpaBuiiaM OTKpBITHS, BEACHUS U 3aKPBITUS TEKYIIMX CUETOB
(U3NYECKUX JIUT], IPEJOCTABICHUE TUCTAHIIMOHHOTO OAHKOBCKOTO O0CITYKHBAHUS .

8.1.9. MadopmupoBats bank 00 N3MEHEHUH CBOETO HAJIOTOBOTO PE3UACHTCTBA He TIo3aHee 15 (TaTHAAIIATH)
KaJICHIAPHBIX JTHEH C JTaThl MPOU3O0IIE IO U3MESHEHMS.

8.1.10. O3nakomuTthes ¢ Pekomenaanmsamu no 6ezonacHoctu padotsl B Cucteme 5O (Ilpunoxenue Nel
HacrosmuM [IpaBmiiam), a Takke coOr01aTh TPeOOBAHMS, N3TI0KCHHEIE B HEH.
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8.1.11. CamocrosTensHo obecnieunTs xpaHenne Cpencrsa uaeHTudukanuyn, CpencTsa ayTeHTHOUKALIH
n/mmn CpexactBa nonteepkiaeHus B Cucreme JBO cmocoOom, nenaromuM WX HETOCTYIHBIMH TPETHUM
JMIaM, a TaKXKe HEMEUIEHHO YBEJOMIIITh baHK 00 X KOMIIPOMETAIHH.

8.1.12. TIlpencraBisTh IOKYMEHTHI H CBeleHWsT 1o 3ampocy banka, nHeoOxomumbie banky mis
ocytiecTBiaeHus (PYHKIUH, BO3JIOXKEHHBIX HA HETO 3aKOHO/IaTeNbcTBOM Poccuiickoii denepanuu.

8.1.13. CamocTosATeNbHO MPOBEPATH CTAaTychl HampaBieHHBIX B bank 31, ¢hopmMupoBaTh BHIMHUCKU MO
OrmeparusM, He pexe 1 (0IHOTO) pa3a B ICHb.

8.1.14. He mepenaBats mpasa no [{oroBopy TpeTbuM JHUIAM (32 UCKIIOUYEHUEM IEpexo/ia MpaB K JpyroMy
JIUIYy HAa OCHOBAHUU 3aKOHA).

8.1.15. HanpaButp B Bank cooTBeTCTBYyIOIIEe yBEAOMIICHHE B CIydae YTPaThl 3JEKTPOHHOTO CPENCTBA
TUTaTexa v (MJIM) ero MCIOoNb30BaHMs 0e3 T0OpoBOIbHOTO cornacus KimeHTa B mpeaycMoTpeHHOH 1m.6.2.
[TpaBun popme HE3aMeATUTENHHO MTOCIIE OOHAPYKEHUS (DaKTa yTPATHI IEKTPOHHOTO CPEACTBA IUIaTek,a U
(unmm) ero ucmonb30BaHusl O6e3 10OPOBONIBHOTO cornacust Kimenrta, HO He mo3aHee IHS, CIEeIYIOLEero 3a
JTHEM TIOJIy4EHHsI OT OTiepaTopa 1o NepeBoIy ICHEKHBIX CPEICTB YBEIOMIICHHUS O COBEPILICHHOM ONEpaIiH.

8.2. KinueHT umeer npaso:
8.2.1. OcymectBiare onepauuu B Cucreme JIbO B pamkax Hactosimuux [Ipasuin.
8.2.2. IlpuoctanoButh ucnons3oanue uMm Cuctemsl J1bO, monaB B bank cOOTBETCTBYIOIIEE 3asIBICHHE.

8.2.3. B ciydae Hecornacusi ¢ U3MECHEHHMSIMU/IONOTHEHUSIMH, BHeceHHbIMU B [IpaBuna w/umm Tapuder,
pacTopruyTh JloroBop B mopsnke, ycTaHOBICHHOM HacTosmumu [IpaBuimamu.

8.2.4. CaMOCTOSTENBHO YCTaHOBUTH OrpaHUYCHUE Ha MPOBEACHUE OmnepaLuid,
YCTaHOBUTh/U3MEHUTH/OTKIIOUNTE JIuMuT nipoBeaeHus omepaiuii nmo Kapre(am), mo Cuery B Cucreme
AbO. Bo3moxHOCTE caMocTosiTeNnbHOrO M3MeHeHUs Kinuentom JIMMUTOB Ha mpoBeieHHE OIepanui
IpeaocTaBiseTcss baHKOM Npu HAIMYMY TEXHUYECKOM BO3MOKHOCTH.

8.2.5. Ob0parutbcst B  bamk 3a  BoccraHoBnenueM  ucnonb3oBanusi  Cucremsr  JIBO,
MPHOCTAHOBJICHHOT O/ TIPEKPAIIEHHOT0 B COOTBETCTBUM C 11.7.2.3 Hactosmmx llpaBun, mepenaB B bank
COOTBETCTBYIOIIIEE 3asBICHIE O BO30OHOBICHNH ocTyma K Crucreme [1bO. 3asBieHne paccMaTpuBaeTcs B
TedeHue 15 paboumx JHEH co AHSA TONyYEHHs TaKOTO 3asiBICHHS B COOTBETCTBUU C PeriameHTOM
paccMoTpeHus oOpaleHni (3asBICHAN, PETSH3MH, )Kal00 1 MPeIIoKeHHH) PU3NISCKUX 1 FOPUINIECKUX
U1l AKIIMOHEPHBIM 00mecTBOM «MypMaHCKHAH COIMAIBHBI KOMMEpUYECKHH OaHK», €ClH WHOE He
MPEeyCMOTPEHO JAEWCTBYIOIIMM 3aKOoHOAaTelnbcTBOM P® (nmamee — PermameHT mo paccMOTPEHHIO
oOpainenuii). BozooHoBnenue ucnosin3zoBanus Kiuentom Cucremsl JIBO ocymiectrisercss bankom He
nmo3Hee pabodero THS, CIEAYIONIETo 3a JHeM mofadu KinmeHToM 3asBIeHws], P OTCYTCTBUN OCHOBaHUI
JUTSL IPUOCTAaHOBIIEHUs uctonib3oBaHus Kimenrom Cucremsr JIBO, B COOTBETCTBHY ¢ 3aKOHOJIATEITHLCTBOM
Poccuiickoit @enepanyu uiny HacToAKM JJoroBopom.

9. Hpe[['bﬂBJ'le}lHe npeTeH3m‘/i U UX PaCCMOTpPEHUE

9.1. B cmyuae Hecormacus co crnucanueM co Cdeta CyMMBI ACHEXKHBIX cpencTB KimneHT 00s3aH moaath B
bank nmucemenHoe 3asBieHue (manee — [IpereHsus) He mo3aHee pabouero IHs, CIEAYIOLIETO 3a JHEM
HanpasneHus bankom Kimenty yBemomiieHus o ciucannu cpeacts co Cuera. [lpu oTcyTcTBUY 0OpaiieHus
Kinnenta B baHk B cpok, yka3zaHHBIA B HacTosiieM NyHKTe, Omepanus, coBepmeHHas mo Cuery c
ucnonp3oBanueM Cucremsl JIBO, cuntaercs moareepxaeHHoN KimneaToMm.

9.2. bank paccmatpuBaer [IpereH3uio u npenoctabiser OTBET KIMEHTY B CPOKHM B COOTBETCTBUH C
PermamenTOM 110 pacCMOTpPEHHUIO OOpaleHU U ISHCTBYIONMUM 3aKOHOAATeILCTBOM PO,
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9.3. B cmyyae BO3HUKHOBEHHS! KOHQIMKTHBIX CUTyaluii Mexxay CTOpOHaMH MU HUCIIOIB30BaHUN CHCTEMBI
JBO CropoHbl 00s3yI0TCS Y4acTBOBaTb B PAacCMOTPEHHWH KOH(IMKTOB B COOTBETCTBHUH C
3aKoHoJIaTeNbcTBOM Poccutickoit denepanuu, HacTosmumu [IpaBunamu.

10. OTBeTcTBeHHOCTH CTOPOH

10.1. CropoHBI HECYT OTBETCTBEHHOCTb 32 HEHCIIOJIHEHHE WM HEHaAJIe)Kalllee HCIOIHEHHE CBOUX
00s13aTenbCTB 10 JIoroBOpY B COOTBETCTBUH € 3aKOHOAATENHLCTBOM Poccuiickoii @enepanuu. [Ipnunnenue
yOBITKOB, BEI3BAHHBIX HEHCIIOIHEHHEM JIN00 HEHAJICKAIIUM HCIIOTHEHUEM THX 0053aTeNIbCTB, BICYET 32
c000# NX BO3MEIICHIE BUHOBHOH CTOPOHOM B ITOJTHOM 00BEME.

10.2. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOTHEHHUE WM HEHAIeKaIee NCITOTHCHHE
00513aTeIbCTB, IPEYCMOTPEHHBIX J[OrOBOPOM, €CIIM TaKOE HEUCIIOMHEHHE 00YCIOBIEHO UCKITFOUUTEIIEHO
HACTYIUICHUEM W/WJIH JICUCTBUEM OOCTOSATENBCTB HEMPEOJOTUMON CHUIION, BO3HUKIIIKMX MOCIIE 3aKITFOUCHUS
JloroBopa ¥ JIOKyMEHTaJIbHO  TOATBEPKACHHBIX  YIMOJHOMOYCHHBIMH  OpraHH3alusAMH WU
TrOCYJIapCTBCHHBIMH OpraHaM¥, 3a HWCKIIOUCHHEM clydas, Koraa (akT HACTYIUICHHSI OOCTOSTEILCTB
HETPEOJI0JIUMOM CUJIBI SBJISICTCS OOIICU3BECTHBIM.

K obcrosarenbcTBaM, yKazaHHBIM B HACTOSIIEM MYHKTE, OyIyT OTHOCHUTBCSI BOCHHBIE JICHCTBHUS, MaCCOBEIC
OecropsiikM, TEpPOPUCTHUIECKUE aKThl, CTHXHHHBIE OCOCTBHA U 3a0acTOBKH, PEILICHHS OPraHOB
TOCYJapCTBEHHOM BJIACTH W MECTHOTO CaMOYIPABJICHHA, JEJAalole HEBO3MOXKHBIM HCIIOIHEHHE
00513aTeNBCTB, PEAYCMOTPEHHBIX HAacTOSIIUME [IpaBunamu.

[Tpy BO3HMKHOBEHHH OOCTOSITENBCTB HeNmpeoaoinMoi cuibl CTopoHa naHHOro JloroBopa HOKHA B
tedeHne 3 (Tpex) padouux AHEH MponHGOPMHUPOBATH B MMCEMeHHON dopMme npyryto CTOpoHy.

10.3. bank He HeceT OTBETCTBEHHOCTH B CiIydae, eciir HH(pOpManus o cueTax 1 WHas KOH(pHIeHIINaTbHAS
uHpopmarus o Kimenre i nmpoBeicHHBIX UM OAHKOBCKUX OTEpalyii cTaHeT M3BECTHA MHBIM JIMIAM B
PE3YIbTATC MPOCITYHIMBAHUA WX IIEPEXBaTa KaHAJIOB CBA3KW BO BPEM UX HCIIOJIB30BaHUA, B PE3YyJILTATEC
W3TOTOBJICHUS JOMOJHUTENBHBIX CUM-KapT K Tenedony Kimenra, mubo B pesyibraTe HECOOTIOACHUS
KireHToM ycnoBuii XpaHEHHsI U UCIIOJIb30BaHUS HH(POPMALIUH.

10.4. bank He HeceT OTBETCTBEHHOCTH B CiIydae BO3HUKHOBEHHUS CIIOPHBIX CUTYalMid BCJICACTBHUE
HeBbIToHEeHUsT KimenTom TpeGoBanmii JloroBopa (B T.4. peKOMEHAAIUi 1O 0e30MacHOCTH PaboThHl B
Cucreme JIbO, npuBenennsix B [lpunoxxenun Nel k Hactosuium IlpaBuiam), a Takke BO BCeX CIIydasx,
KOTJ]a TAaKHE CUTYalllu HaXOAATCs BHE cpepsl KOHTpos banka.

10.5. KnueHT HeceT OTBETCTBEHHOCTh 32 BCE OTepallid, ITPOBOJIUMBIE UM B COOTBETCTBHUH C YCIIOBUSIMH
Hacrosiero Jloropopa.

10.6. baHk He HeceT OTBETCTBEHHOCTH 32 TEXHUYECKHE COOM CHCTEM CBSI3H, MHBIX TEXHHYECKHX CPEJICTB U

CHUCTEM, ITOBJICKIIHUEC 3a c000i HEUCIIOJIHEHUE CBOUX 00SI3aTEIILCTB B COOTBETCTBHH C JaHHBIM I[OFOBOpOM.

10.7. B cnyyae HEMCIIOTHEHHUS WM HEHAIJIEKAIIETO NCTIOTHEHHS CBOMX 00s13aTenbeTB 1o JloroBopy, bank

HECCT OTBECTCTBECHHOCTH TOJILKO IPH HAJIMYUW BHUHBI.

10.8. bank He HeceT OTBETCTBEHHOCTHM 32 HEBBINIOJHEHHE, HECBOEBPEMEHHOE WIIM HENPaBHUIbHOE
BBITIOJTHEHKE MTopy4eHuil KimeHToB, ecii 370 OBII0 BEI3BAHO MpeocTaBiIeHreM KitneHToM HeloCTOBEPHOM
MH(QOPMaIUH, IOTePEeH aKTyalbHOCTH HHPOPMALIMH, paHee MpeaocTaBleHHOM KineHToM 1 ucmons3yemoit

IIPU PECUCTPALIMY U UCIIOJIHEHNH BaHKOM nopyueHus, Wik BBOAOM KIIMEHTOM HEBEPHBIX JaHHBIX.

10.9. bank He HeceT OTBETCTBEHHOCTH 3a ymiepO, BO3HHUKIIHUI BCIICCTBUE HECAHKIIMOHUPOBAHHOTO
UCTIONB30BaHMsl TpeTbuMu Juiiamu CpenctB ayreHTHGuKamm, Cpencts uneHtudukanuu /it CpeacTs
nonTeepxkaeHust KitmeHTa, eciiv Takoe NCIOIb30BaHKEe CTAJIO BO3MOXKHBIM HE 110 BUHE baHka.

10.10. bank He HeceT OTBETCTBEHHOCTH 3a OIMO0YHYIO iepeaady KineHTom pacnopskeHnH.
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10.11. KimeHT HeceT OTBETCTBEHHOCTb 3a YOBITKM, BO3HHKIIME Yy baHka B pe3yibTraTe HMCHOIHEHUS
MOpy4YeHUil, epeanHbIX B baHk oT nMeHn KineHTa HEynoJTHOMOYEHHBIM JIMIIOM, IIPU YCIOBHH, YTO 3TO
CTaJI0 BO3MOXKHO He 110 BuHe banka.

10.12. KnueHT HeceT pHCK YOBITKOB, BOZHUKIINX y HETO B pe3yjibTaTe HWCIOIHEHHS IMOPYYCHHH,
nepeaaHHbIX B baHk ¢ ucnonszoBanneM npuHaaiexkamux Knuenty CpeacTs HOATBEPKACHUS.

10.13. baHk He HeceT OTBETCTBEHHOCTH, ecii MH(opMmanus 06 u3MeHeHun/nononHeHnu [IpaBun w/unu
Tapucdos, omyOimKkoBaHHAS B MOPSIKE M B CPOKH, YCTaHOBJIECHHBIC HAcTOSAmMMH [IpaBmiamu, He Obuta
HOJTyYeHa W/WIIM U3y4YeHa W/WIIN MPaBIIILHO HCTONIKOBaHa KimmeHTom.

11. Cpoxk neiicTBHS M OPSAOK pacTop:keHusi Jlorosopa
11.1. JoroBop cuuTaercs 3aKII0YEHHBIM HAa HEOIPEEIEHHBIN CPOK.
11.2. JloroBop MOXeT ObITh pACTOPTHYT B OMHOCTOPOHHEM MOPSAKE [0 WHUIHATHBE JIt000H 13 CTOpOH.

11.3. C nenpto pacropxenus Jloropopa Kimment npenoctasiseT B odpuc banka micbkMeHHOE 3asBIICHUE O
pactopxkenun JloroBopa mo ¢opme banka. Pactopxenne JloroBopa mo muumnmaruee Kimenrta (oTka3s
Knuenra ot npucoeannenus k I[IpaBuiam) BO3MOXKHO TOJIBKO MU OTCYTCTBUM y KilneHTa 3a101KeHHOCTH
o oriaTe yciayr baHka, cBsi3aHHBIX ¢ ucnoib3oBanuem Cuctemsl [1bO.

Ecnu 3agBnenue o pacropxkenuu JloroBopa mocTynuiao B baHK mo3xe IaTel pacTtopxeHus: Jlorosopa,
yka3aHHOUM KimeHTOM B 3asBiieHHH, /[oroBop CUMTAETCS paCTOPTHYTHIM C AAThI TOJyYEHUS 3asABICHUS U
ero peructpauuu bankom.

11.4. C uensio pacropxenusi JloroBopa bank Hampasisger KiueHTY NHCHBMEHHOE YBEIOMIICHHE O
pactopkenun [{oroBopa Ha anpec peructpanuu Kimenra, ykazaHHBINA B 3assBICHUH ).

11.5. loroBop cuuTaercs pacTOPTHYThIM C JaTbl U BPEMEHH, YKA3aHHBIX B YBEJAOMJICHUH, MOCIE YEro
MpeKpaliaeTcs IpyueM 1 ucroiiHeHue pacrnopsbkeHuil Kimenta ¢ ucnons3oBanueM Cucrtemst J[bO.

11.6. [loroBop cuMTaeTcs pacTOPTHYTHIM TPH YCIOBHH OTCYTCTBUS y KimeHTa o00s3aTenbcTB IO
noramennto nepen bankom 3agomkenHoctu no lorosopy. Ilpym Hanuuuy ykazaHHBIX O0S3aTENbCTB IO
MOTAIIeHNIO 3aJ0JDKeHHOCTH nepea bankom JloroBop cumTaercsi pacTOPrHyTHIM C MOMEHTA WCIOJTHEHUS
00s13aHHOCTH 110 orutaTe KiMeHToM yKa3aHHO! 3a/10JKEHHOCTH.

11.7. Bee pacnopsxenust Kimenta, 3apeructpupoBannsie bankoM 10 MmoMeHTa pactopykenust Jlorosopa,
CUMTAIOTCA TOJAHHBIMH OT UMeHM KimeHTa M MCHONHAIOTCS BaHKOM B COOTBETCTBHHM C YCIOBUSIMH

HaCTOAMICTO I[OFOBOpa.

11.8. Pactopxenue Jlorosopa He Biie4eT NpeKpaLIeHUs 0053aTEILCTB 110 MHBIM JJOTOBOPaM (COTJIAILIEHHUSM),
3aKioueHHBIM Mexay Kinuenrom u barkom.

11.9. [oroBop mpekpaimiaeT CBOE JCHCTBHE IMPH PACTOPKCHHHM BCEX 3aKIIOYEHHBIX MEXTy bankom u
KimmenTtom 1oroBopoB 0aHKOBCKOTO cYeTa /v 0aHKOBCKOTO BKJIaja, oIKItoYeHHbIX kK Cucteme 150, B
JIEHb 3aKPBITHUS ITOCIESIHETO CYETa.

12. llopsinok BHeceHusi u3MeHeHui u nonoanennii B IlpaBuiaa n/umm Tapudsi

12.1. BHecenue u3MeHeHui u/win fonosiHeHuit B [IpaBuina u/wiau Tapudsl, B TOM 4KCIe YTBEPIKICHHE
bankom HoBo# penakumu [paswn w/umm Tapudos ocymecteisiercs mo cornamenno CTOPOH B MOPSITIKE,
MPEAYCMOTPEHHOM HACTOSAIIMM pAa3[eioM M B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoi
®denepannn, HOpMaTUBHBIMU akTamu banka Poccum.

12.2. Yeenomiuenue KineHToB 00 uaMeHeHuu u/unu gonoiaHennu Tapudos u/wnu [IpaBui, B ToM yuciie 00

yTBepkaeHnU bankoM HoBo# penakimu [Ipasun u/nnu Tapudos, ocymecteisiercss bankoM He mo3nHee YeM

3a 15 (maTHAUATH ) KAICHIApHBIX JTHEH JI0 JaThl BBEeHUs B ieiicTBre HOBBIX TapudoB banka u/unm HOBOH
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penakumn HacTtosmux IIpaBui OTHOBPEMEHHO HECKOJIBKUMH CIOCOOAMH W3 YWCIAa YCTaHOBJICHHBIX
HaCTOSIIIUM TyHKTOM IIpaBui, obecrednBalOmUMU BO3MOKHOCTD O3HAKOMJICHHUS ¢ 3ToW MH(popManuei
Knuenra, B TOM uncie myTem:

12.2.1. 00s3aTeNBHOTO pa3MeIIeHus] COOTBETCTBYIONINX H3MEHEHUH W TOTIOJHEHUN WM HOBBIX PEIaKInil
[TpaBun u/unu Tapudos Ha Caiite banka;

12.2.2. 0053aTeNBHOTO Pa3MEIEeHUs] COOTBETCTBYIONINX H3MCHCHUN M JIOTIOJHCHUN MM HOBBIX PEIaKInil
IIpaBun w/nnm TapudoB Ha HHPOPMATMOHHBIX CTEHAAX B opucax banka;

12.2.3. npenocrapiieHns nHGOpMAaIi 00 N3MEHEHHSIX W/WtH AortoHeHIX [Ipaswt u/nau Tapudos, B ToM
qrciie 00 yTBepKaeHUN HOBOY penakiu [Ipaswn w/wmu Tapudos, mpu THYHOM TIocerieHny opucoB banka;

12.2.4. uabpIMH crioco0amu, MO3BOJSIFOIIMMU KITMEHTY MoMyduTh WHGPOPMAIMIO 00 W3MEHEHUSIX W/UIH
nomoraeHusX B [Ipasuna w/mmu Tapudsl, B Tom uncie o0 yrBepxkaeHnn bankom HOBo#t pexaxiwm [Ipaswn
n/nnmu TapuoB, 1 yCTaHOBUTH, YTO OHA UCXOIUT OT baHKa.

Br16op cniocoba yBenoMieHus: 006 U3MEHEeHUsAX u/wim aononHeHusx [Ipasun w/uam Tapudos, B TOM yucie
00 yrBepkaennn bankom HoBol penakuuu [Ipasun n/unu TapudoB, U3 Ynciia yCTaHOBICHHBIX HACTOSIIIIM
nyHkToM IIpasun Kinuent nopydaer banky.

12.3. C nenpro obecniedeHus TapaHTHPOBAHHOTO MToydeHus Kinenrom yBenomienust banka 00 nm3aMeHeHnn
n/unm nononHennu [Ipasuna w/unm Tapudos, KnmueHTt 00s13yeTcs caMocTosITEeNbHO, HE PeXe 0THOTO pas3a B
Hezaemo, oOpamarhess B bank (Ha Caiit banka) 3a cBeleHHMsIMH 00 W3MEHEHMSX W/WIU JOMOJHCHHSX,
BHOCHMBIMU bankom B [IpaBuna w/mmu Tapudsr.

baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIC YOBITKM KiMeHTa, mpuinHEeHHBIE HEOCBEAOMIEHHOCTHIO
Kiuenra B ciydae, eciin bank Hazjie)kamM o0pa3oM BBITIOJHWI CBOM 00sI3aTENILCTBA 110 YBEIOMIICHUIO
Kinenra o minaHupyeMbIX U3MeHeHHsIX U nonoiaHeHusx [Ipaswt u/unu Tapudos.

12.4. B coy4ae Hecoriacus ¢ M3MEHEHHSIMH WJIH JIOTIOTHEHUSMHU, BHeceHHBIMU B [IpaBuna w/mmu Tapudsr,
KimeHT mMeer mpaBo 10 BCTYIUICHHS B CIUTy TaKMX W3MEHEHW WIM JONOJHEHWH oOpaTuThes B baHK c
3asBJICHUEM O pacTopxkeHHH JloroBopa m 3akpbiThH CdeTa B MOpSAKE, YCTAHOBIECHHOM pasnenom 11
Hacrosmux [IpaBu.

12.5. KiineHT uMeeT mpaBo COTIACUTHCSA C BHOCUMBIMU BaHKOM coritacHO HacTosmeMy paszaeny [IpaBui
n3MeHeHusMH U jgononHerusmu [IpaBun w/munm Tapudos, HOBoM pemakiuein [Ipasun w/mnum Tapudos
npenoctasienus Knnenrom mro0biM criocobom:

12.5.1. mo ucteuenuun S5 (MITH) KaJeHAAPHBIX JHEH ¢ MaThl yBeIOMIJICHHSI BaHKOM COTJIaCHO HACTOSIIEMY
pazneny [IpaBun 06 m3menenuu [IpaBuin w/unu TapudoB pacnopsKeHHH B LENSX MPOBEICHUS omepamuit
no Cuery, mubo coBepiieHus: KilmeHTOM WHBIX NEHCTBHIA, CBHIETEIHLCTBYIOIINX O HaMmepeHnn KimeHTta
UCTIONHATH 00s13aTeNbCTBA MO J{oTOBOPY C BHOCUMBIMU B HETO W3MEHEHUSMH U JIOTIOJHEHHUSIMH, a TAKKE
MOJIb30BaThCs ycayraMu baHka 1o cOOCTBEHHON WHUIMATUBE (HampuMmep, MyTeM MpeaocTasicHus B baHk
3asBJICHUI Ha IMOJIy4eHUE KaKuX-1u0o yciayr/undopmarmu no JJororopy, HampasiieHus: B baHk 3ampocos
KacaTeJIbHO OCTaTKa JIEHEeXKHBIX Cpe/icTB Ha CueTe U T.11.).

12.5.2. BelpaxkeHneM Bosin KimeHTa Ha coryiacue ¢ yka3aHHBIMH M3MEHEHUSIMU U JoNoHeHuAMU [IpaBun
u/mm Tapudos B Buge momdanus (6e3neiicteus) KimenTa, 1moJi KOTOPbIM TOHHUMAETCS HETIPEICTABICHUE
baHKy 3agBneHHs B COOTBETCTBHH C TyHKTOM 12.4 HacTosmux [Ipasu.

12.6. JloroBop cuutaeTcs M3MEHEHHBIM 110 cornanieHuo CTOpoH (B 3aBUCUMOCTH OT CPOKOB YBEAOMIICHHS
bankom Knnenra, ycraHoBneHHBIX MyHKTOM 12.2 Hactosimx IlpaBui) no ucredenuu 15 (marHaguatn)
60 5 (TsITH) KaJleHAApHBIX THEH TOCTe OMyOIMKOBaHMS YBeIOMIICHHS baHka, yka3aHHOTO B MyHKTE 12.2
Hacrosiux [IpaBui, HO HE paHee BCTYIUICHHS B CUITy W/HIIHM BBEJICHUS B JeiicTBre u3MeHenuii Tapudos,
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BBeJICHUE B JiciicTBHe HOBOU penakiuu Tapudos u/wmu [IpaBun, mpu ycloBuH, 4TO B TCYCHHUE 3TOTO CPOKA
Bbank He momyuut ot Knuenra 3asBieHust B COOTBETCTBUU ¢ TyHKTOM 12.4 HacTosmux [IpaBu.

12.7. JIroOple m3MeHeHUsT u/win monoiHeHus B IlpaBmra w/wmm Tapudsl, B TOM duciae HOBasS peaakIlns
[paBwi w/unu TapuoB, ¢ MOMEHTA BCTYIIJIICHUS UX B CHITY C COOJTFOICHUEM MIPOIIEYP HACTOSIIIETO pa3ieia
paBHO pAaCHpOCTpaHsOTCA Ha Bcex KimeHToB, npucoenuHuBImxcs K [IpaBunam, B TOM yucie
npucoeauHUBIIMXCS K [IpaBunam paHee naThl BCTYIUICHHS W3MEHCHWH W/wiu nonoiaHeHud B IlpaBuia
n/nmm Tapudsl B cuiy.

13. JIlumut npoBeaenusi onepauuii B Cucreme 16O

13.1. 3akonHomarensctBoM Poccuiickoit @enepammu, Tapudamu banka moryt OBITH TpeayCMOTPEHBI
JIuMuUTH IPOBEACHHUS ONepaliii B BUJEC MaKCUMaJIbHO JOMYyCTUMBIX CYMM Ha coBeplieHue OUHAHCOBBIX
onepauuii B Cucteme JJbO 3a onpenenenuslii(e) nepuo(bl) BpeMEHH.

13.2. baHK MOXET OrpaHHMYUTH BO3MOXXHOCTH TPOBENEHUS BCEX OIEpaIlHii, yCTAHOBUTH W/WIIM W3MEHUTh
Kimenty naauBunyansueid Jlumut npoBeaenns oneparuii B Cucreme J1bO. MHnuBuayanbHbIe THMUTHI
YCTAHABIMBAIOTCS B TMpeAeliax BEJIMYMH, HE TPEBBHIMIAIONINX YCTAHOBIEHHBIE 3aKOHOJATEIHCTBOM
Poccuiickoit depepannn n/unu Tapudamu banka.

13.3. KIiueHT MOKET YCTaHOBUTh OTPaHUYCHHUE:

- Ha TIpoBezieHne Beex oneparuii mo Cuery/mo Bcem Cuetam B Cucteme J1BO;
- Ha IIPOBEJICHNE MTEPEBOJIOB B aJJpec KOHKPETHOT'O MoJTyyaTess (IpU HATMYUU TEXHUYECKOW BO3MOKHOCTH).

13.4. KiIMeHT MOXKET YCTaHOBUTh/U3MEHUTH CIICAYIOLINE HHIUBUAYTbHBIC JINMUTBI TPOBEICHHS ONICpallnil
B Cucreme JIBO:

- UHIMBU Ty AIbHBIN JIMMHT TIPOBENICHU onepaiiuii mo Kapre B TeueHue s/ HGILCHI/I/KaJICHILapHOFO Mecsna.
WHauBuayanbHBIA TUMUT IpoBeaeHUs onepanuil mo Kapra He MoxeT npeBblath [naTeXHblil TUMHUT 1O
Cuety Knuenra;

- JTUMWT BbIJIaYM HAIMYHBIX JCHEKHBIX CPEeICTB 1o Kapre B TeueHUE IHS/HEACIU/KAJICHIAPHOTO MeCsIa.
NHnuBuayanbHBI JTUMUAT BBIJAYM HAJTUYHBIX HE MOXET mpeBbmarh Ilnmatexserit numMur mo Cyety
Kinenra, a Tak:xe JIMMUT BbIJIauW HATMYHBIX JCHEXKHBIX CPENICTB, ycTaHOBIeHHBIH Tapudamu banka;

- JINMUT TIO OIJIaTe TOBapoOB U ycuyr B ceTn «MHTepHeT» mo Kapre B TeueHue IHS/Heqen/ KaleHIapHOTO
Mecana. MHauBuyalIbHbINA JJUMUT 110 OILIATE TOBAPOB M YCIYT B ceTH «IHTEPHET» HE MOXKET IPEBBIILIATh
IInarexnsiii mumut no Cuery KnmeHTta, a Takke ITMMHT BBIAAYM HAJIWYHBIX JIEHEKHBIX CPENCTB,
ycranoenenHbiid Tapudamu banka;

- MAKCUMAJIbHYIO CyMMY OJHOTO nepeBoaa mo Cuerty;
- MAaKCUMAJIBHYIO CyMMY [IEPEBOJIOB B KAJICHIAPHBINA MECHILL;
- MaKCHMaJIbHasl CyMMa IIEpEBOa 110 IIPOU3BOJIbHBIM PEKBU3UTAM B KAJICHIAPHBIN JCHb.

13.5. Ilpn ucnonHeHun pacnopsbkeHus Kimenta Ha BwimonHeHwe Omnepanyu baHKOM OCyHIECTBIISET
MPOBEPKY YCTAHOBJICHHBIX OTPaHWYCHUI/MHAMBUAYAIBLHBIX JIMMUTOB. B cilydae MOMBITKK MPOBEICHUS
Onepanuy Mpyu HAJTMYUH OTPaHHYCHUH/CBEPX YCTAaHOBICHHOTO UHIUBHU Ly aJIbHOTO JInMHTA, KireHTy Oynet
OTKa3aHO B COBEPIIIEHNH JaHHOW Onepanuu.

13.6. YcranoBieHue/n3MeHeHne baHkoM orpaHnveHuUs/ MHAMBUAYaIbHBIX JIMMUTOB OCYIIECTBISICTCS Ha
ocHOBaHUM 3asBieHns Kiunenra. 3asBienrne 00 n3MEHEHNH JIMMHUTOB Ha MTPOBEEHHE onepaiuii B Cucreme
AbO (Ilpunoxenne Ne 2 x wHactosmmm [IpaBmiam) moxer ObITh mogaHo KimentoM Ha OymMakHOM
HOCHUTeJIe, HaJUIeXKalluM 00pa3oM 3alloJHEHHOE U MoAnucaHHoe, B opuc banka.

13.7. Ilpn Hanuuuu TEXHUYECKOW BO3MOXHOCTH y banka m monkmodenHoil y Knuenra Cucremsr 15O
KiveHT MOXKeT caMOCTOATENFHO YCTAaHOBUTH/U3MEHHUThH JIMMHUTBI PacXOJI0BAaHHSI JCHEKHBIX CPEJICTB IO
Kapre.
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14. IIpouue ycjoBust

14.1. Bo BceM OCTaJbHOM, YTO HE HpenycMoTpeHo HacTosammMmu IlpaBumamu, bank u Kiwnent
PYKOBOJICTBYIOTCS 3aKOHOAATENbCTBOM Poccuiickori denepannu.

14.2. B pabore ¢ Cucremoii JIbO KnmeHT MOXeT MONB30BaTHCS WHCTPYKIMEH IS (PU3MYECKUX ITUI]
(MaTepHeTOAHK UIs YACTHBIX KIMEHTOB)'.

14.3. Bce cmopel, BosHukaromue 1o JloroBopy wmexay CTopoHamu, KOTOpPbIE HE MOTYT OBITH
YperyJIupoBaHbl IMyTeM MEeperoBOPOB, MOIJISKAT paspelIeHUI0 CyIOoM, IO MeCTOHaxokaeHuto banka, B
MOPSIIKE, YCTAHOBJIEHHOM 3aKOHOAaTelbcTBOM Pocculickoit denepanuu.

15. Coruacue Ha 00pabdOTKy NepCOHATbHBIX TAHHBIX

[Mpucoenunusscek k HacrosmuMm [IpaBunam KimeHT mpemocraBisieT coriacue banky Ha o0pabOTKy ero
MEPCOHANBHBIX JAHHBIX TPU TOJAMUCAHUHN 3asBICHUS O NMPHCOCTUHEHUH K [IpaBuiiam 0OCITyXHWBaHHS
(br3ugecKuX JuIl ¢ ucmonb3oBanueM Cucremsl J1BO.

HO,H MEPCOHAJIBHBIMU JaHHBIMU ITOHUMAKOTCA CBCACHUA O KHHCHTG, YKa3aHHbIC Knnentom B 3asgBieHUH.
Lenbro 00pabOTKH NMEPCOHANBHBIX JaHHBIX SBJSIETCS HCTIOHEHUE JloroBopa.

Ilon o6pabotkoii bankoM mepcOHaNBHBIX MAHHBIX B COOTBETCTBUH ¢ DenepanbHBIM 3aKOHOM OT
27.07.2006r. N 152-®3 «O nepcoHaTbHBIX JAHHBIX)» TTOHUMAETCS IeWCTBUE (OTIepaIysi) Wi COBOKYITHOCTh
JeicTBuil (onepanuii), COBEpIIaeMbIX C HCIIOJIB30BAaHUEM CPEICTB aBTOMATU3ALMY UK 0€3 UCTIOJIb30BaHUS
TaKUuX CpCACTB C NEPCOHAJIBHBIMU AAHHBIMU: C60p, 3alliuCh, CUCTCMATU3alMA, HAKOIUICHHUE, XPaHCHMUC,
yTouHeHHe (OOHOBJIGHWE, M3MEHEHHE), M3BJICUEHHEe, HMCIOJIb30BaHUE, O0€3MUYMBaHHE, OJOKHPOBAHMHE,
yaajeHue, yHHUYTOXKEHHE, nepeada (IpeAoCcTaBIeHUe, JOCTYI), B TOM YHMCIIE IepeJada TPETbUM JIUIaM,
JEHCTBYIOLIMM Ha OCHOBAaHHH areHTCKUX JOTOBOPOB WM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX UMH ¢ baHnkoMm 1
COJICPIKaIIMX YCIOBUE 00 00pabOTKE MEePCOHANBHBIX JaHHBIX B 00bEME, HEOOXOIUMOM JUIsl UCIIOTHEHUSI
TaKHUX JIOTOBOPOB, a TAKXKE YCJIOBHE O KOH(PHUICHIIMAILHOCTY M HepasriameHnn nHpopmanuu. [lepedenn
YKa3aHHBIX TpeThux JuI pasmemnieH Ha Caiite banka m MoxkeT ObITh M3MeHEH baHKOM B CBS3H C
3aKJIIOYEHUEM/PacCTOP)KEHHEM AareHTCKUX HIIM HHBIX JOTOBOPOB, 3aKJIIOUYEHHBIX TPETbUMH JIMLAMH C
bankom u comepxkamux ycinoBue 00 00paboTKe MMEepCOHANBHBIX JJAHHBIX, O YeM baHk M3BelaeT KiIueHTa
myTeM 00HOBJIEHUs nHpopmanuy Ha Caiite Banka’,

Cornacue Ha o6pa60TKy NEPCOHAJIBHBIX JAaHHBIX BCTYNACT B CUIIY CO JHSA NOANMCAHUA 3asgBiIcHUS U
HeﬁCTByeT [0 IMOJIHOT'O UCTIOJIHCHUA CTOPOHAMH CBOUX 00513aTeNbCTB 10 HOFOBOpy.

Cornacue Ha 00pabOTKY MEPCOHAIBHBIX JIAHHBIX MOXKET OBITh 0TO3BaHO KITMEHTOM IO ero oOpalleHuto B
baHk / k TpeTheMy ity (B J1H000# (hopMe, TTO3BOJISAIONICH OATBEPAUTH (haKT rmoyryueHus: bBaHkoM / TpeThbuM
JUIIOM OT3bIBa), €CJIM WHOE HE YCTAaHOBIEHO 3aKOHOJaTensCcTBOM P®D. B cimyuae oT3pIBa cornacus mocie
3axroueHus JloroBopa baHk / TpeThe U0 UMEET MPaBO MPOJODKUTE 00pabOTKY MEePCOHABHBIX JaHHBIX
Ha OCHOBAHHMSX, IIPELYCMOTPEHHBIX 3aKOHOATEILCTBOM P®.?

IIpunoxenus k Ilpasuinam:

Ipunoxenue Nel — Pexomennanuu no nHGopManronHoi 6e3onacHoctH mpu padote B Cucreme /1bO.

! AKTyanpHasi BepCHsl HHCTPYKIMHU pa3Mmernaercs B MHTepHeTe no anpecy: http:/faktura.ru - OTBeTsl Ha Bompocs! - VHCTPYKIMH HOJIB30BATENs
F.Balance Faktura.ru.

2 Bank nmeer IPaBoO B OJHOCTOPOHHEM IOPSAKE BHOCHTH M3MEHEHUS B NEPEYCHb TPETHHX JMI. Bce M3MeHeHus, BHOCHMbIe baHkoM B mepedeHb
TPETHUX JIULI, BCTYNAIOT B CUIIY M CTAHOBSITCS 00s3aTeIbHBIMH B IaTy pa3MeIleHus Ha caiiTe baHka.
3 Bank / TPEThE JIUIO MPOAOIKAET 00padOTKY MEPCOHANBHBIX JaHHBIX, HAIPHUMEpP, €CIIM CPOK OKOHYaHMs J[oroBopa He HacTynmui U oOpaboTka

MEPCOHAJIBHBIX TAHHBIX HEOOXOAUMA JUIS €r0 MCHIOJIHEHUS W/WIIK JUIS BBITTIOJTHEHUSI BO3JIO’KCHHBIX 3aKOHOIATEILCTBOM Ha ONepaTopa 00sS3aHHOCTEH,
W/WITY, MCTIONHSS TpeOOBaHMS HAIOTOBOTO, 0AHKOBCKOTO 3aKOHO/IATENILCTBA, HOPMATUBHBIX akToB banka Poccun.
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IIpnaoxenue Ne2 - 3asBneHre Ha U3MEHEHNE TMMHUTOB Ha IipoBeAeHUe onepannii B Cucteme J1bO

Ipnaoxenue Ne3 — [IpaBuiia npenocTaBiIeHuUs yCIIyT M0 IEPEBOY AECHEKHBIX CPEACTB B paMKkax CHUCTEMBI

OBICTPBIX ILIATEIKEH.

COI''TACOBAHO:

ITepBblii 3amMecTuTens npeacenatens [IpaBienus

3amectutens npeacenarens [pasnenus no b

['maBHbI OyxTanrep
Hauvansnuk COb
PykoBogutens CUb
3am. HauanpHUKa FOO
Hauansuuk OITEPO
Hauvansauk OPK
Havyansnuk OMuPP
Havyansauk OBT

PykoBoaurens CYP

O3HAKOMUJIEHBI:
PykoBoautens CBA

3amecturens pykoBogutenss CBA
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H.H. Ilonosa
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Ipunooicenue Nel x I[Ipasunam obcnyscusanusn gusuueckux auy ¢ ucnoavsosanuem Cucmemot J50

Pexomenaanumu no nH(GOpMAUOHHOMH 0€30NIACHOCTH NIPU padoTe
B Cucreme /16O

Hcnonp3oBaHue CUCTEMBbI JUCTAHIIMOHHOTO OaHKOBCKOTO oOcimyxuBanusi (manee — Cucrema JIBO)
MOCTOSIHHO CBSI3aHO C TMOBBIIICHHBIMH pHUCKaMH. B cilyyae HECaHKIMOHUPOBAHHOTO JOCTyHa K
TEXHHYECKOMY CPEJICTBY (IIEPCOHANBHBIN KOMIBIOTEP, HOYTOYK, TUTaHIIeT, MOOWMIHHBIN TenedoH U T.11.) C
Cucremoii JIbO w/mnm K MepCcOHaNIbHBIM YUYETHBIM JaHHBIM Bxoga B Cucremy /b0, 31M0yMBIIITIEHHUK
MOYKET TMOJNYyYUTh JOCTYN K KOHpuIeHuuanbHoW mHopManuu KiueHrta, 4TO B CBOIO OYepelb MOXKET
NPUBECTH K HECAHKIMOHUPOBAHHOMY CIIMCAHUIO JCHEXKHBIX CPEICTB. B 1emsiXx MHUHUMH3ALUH
BBIIIIEyKa3aHHBIX PUCKOB M o0ecrieueHns 0e30macHoCTH pu ncnoibzoBanuu Crucremsr JIbO, cobmronaiite
HIDKETIPUBEICHHBIC PEKOMCH AN

e [IpoBepsiiiTe 3amuiieHHoe coeanHenne ¢ bankom npu nocrymne k cucteme «MHTepHET-0aHK» HIIH Yepes
agantuBHYO0 Bepcuto B WEB Opay3epe MOOMIIBHOTO YCTpOICTBA.

v/ TIpu3HaKOM YCTaHOBKH 3ALIMINEHHONO COEIMHEHUs SBIAETCS Haluuue WHGOPMALMHM O IIPOTOKOIIE
«https://» B ampecHO# CTpOKE UCIIONB3yEMOTO KIIMEHTOM Opay3epa.
v TIpu Bxoxe B Cucremy JIBO Bcerza nposepsiite ykasanHbli aapec — https://online.bank-mscb.ru.

e CpencTBa mOITBEPKIACHHUS:

1) OmgHOpa3oBBIE MapONIM UCHONB3YIOTCS TpH Bxoae B Cucremy JIBO m ams mpoBeneHws omepainuii B
Cucreme JIBO. OmHOpa3oBbIE MapoiM HANPABISIOTCS SMSs-cooOmeHueM/push-yBegomnenrneM Ha Bamn
TenedoH, yKazaHHBIM B 3asBieHNH O NpucoeanHeHud K [IpaBuiam oOcmyXKMBaHUS (PU3MYECKHUX JIHIL C
ucnonb3oBanueM Cucremsl JJBO.

2) MoOunpHas noAmuck ucnonb3yercs Kimentom mist mposenenuss Onepanuii TONBKO B MOOHMIBHOM
npuioxeHur. MobunbHas noanuchk (Gopmupyercss KinneHToM caMOCTOSITENbHO W SIBISICTCS CPEINCTBOM
noAaTBepkaeHNsT KineHToM HEeM3MEHHOCTH, MOUIMHHOCTH M LIEJOCTHOCTH mepedaBaeMoro no Cucreme
JAbO Pacnopsxenus.

v ITocne BBona Jloruna u Ilapons mis Bxoma B Cucremy [BO, Cucrema /IbO morpeGyer
BBecTH OIHOPA30BBIN MAPOIb.

v Ilocne BBOJA BCceX AAHHBIX ISl MepeBoAa AcHEKHbIX cpeactB Cucrema JIbO ¢ uemnbio
nonTBepkAeHnss OUHAHCOBOM OTIepalliy MPEUIOKUT BBeCTH OHOPA30BbIH Mapoih WK (ITPH COBEPIICHUH
nepeBo/ia B MOOMIIBHOM NpriioxkeHnn Kimenrta) ncrnonb3oBarh MOOHIBHYIO TOAMHUCE.

L4 HCHOHBByﬁTG TOJIBKO  JIMICH3MOHHYIO  OINCPAIMOHHYKO CHCTEMY Ha TCEXHUYCCKOM CpPCIACTBE

(mepcoHanbHBII KOMIBIOTEDP, HOYTOYK, MJIAHIIET, MOOWJIBHBIN Tele(oH U T.I1.).

e CBOGBPEMEHHO YyCTaHaBIMBalTe OOHOBIICHHS OIEPAMOHHONW CHCTEMBI M TPHKIAJHBIX TPOTPaMM,
peKoMeHIyeMble Pa3paboTYMKOM mporpaMMmHOro obOecmedenusi. Komupyilite OOHOBIEHHMS TOJNBKO C
oULMANBEHBIX CATOB Pa3pabOTUYMKOB MPOrPaMMHOT0 00ECIICUEHHS.

L HCHOHBSyﬁTG COBPEMCHHOC aHTUBHUPYCHOC ITPOIrpaMMHOC obecrieueHue u PEryJjIApHO €10 06HOBJ'I$II>iTG, HC
OTKJTIOYaMTE AHTUBHPYC BO BPpEMS UCIIOJIB30BAHUA TCXHUYECKOTO CPEACTBA.

e llcrionp3yere HajiexKHbIE Mapoiid, 12 CHMBOIIOB, BKJIIOUAs 3arjiaBHbIE M CTPOYHbIE OYKBBI JIATHHCKOW
pacKiaJku KJIaBUaTypsl, LUQpsl U crnenuanbHble cuMBOIIEL (!, No, % U T.m.), u3beraiite UCIOJB30BAHUE
MOCJIEJ0BATEIFHOCTH OAMHAKOBBIX CUMBOJIOB, IEPCOHAJIBHBIX JAAHHBIX (MM, paMUiIns, AaTa POXKICHUS U
T.I1.) ¥ 00IIEen3BeCTHBIX KoMOuHarwmii (123456, qwerty, admin u T.11.), peryisipHO OOHOBJISHUTE MapOJib.

e He XpaHUTE Mapojib B OTKPLITOM BHUIE, 6HOKHOTC, TEKCTOBOM AOKYMCHTEI HA TCXHUYECKOM CPEACTBE UIIU

APYrux JOCTYHIHBIX AJId MIOCTOPOHHUX MECT. I[J'ISI XpaHCHUSA r[aponeﬁ HCHOJ’IBSyﬁTC MCHCZKCPBI naponeﬁ.
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e BHUMATELHO MPOBEPANTE TEKCT SMS-COOOIEHHs/push-yBeToOMICHHS, KOTOPOE COJACPKUT HE TOJBKO
OHOPa30BEI MAPOITh, HO TAKKE KPATKYIO HH(POPMAITHIO O COBEPIIAEMON OIepaIivy.

e Hukorma e monrBepkmaiiTe omeparuio OIHOPa30BBIM ITapoJIeM, eCiIi HHGOpMAIHs B SMS-CO00IeHNN/
push-yBemoMIIeHHY HE COBIIAJACT C ONepanueii, KOTOpYr Bbl XOTUTE MOITBEPIUTS.

e He pexe omHoro pasza B IIeHb NPOCMaTpPHBAlTE BBIMUCKH 00 oOmepanusx I10 cdeTam/KapTaM,
noakmoueHHbIM K Cucteme J[BO.

o J[ns pabotel B Cuctemsl JIBO n3beraiite noakitoueHue K myoimyHbM cetsim Wi-Fi (B kade, Tpancmopre,
TOPTOBBIX [IEHTPAX H T.II.), HCIIOJIB3YWTE TOIBKO YaCTHBIC CETH C HAJCHKHBIM MapOoJIeM.

¢ He nepenapaiite KOHGHUACHINATFHYIO HHPOPMAIIAIO TPETbUM JriaM. Hukora He coo0maiTe mapoiau u
KOJIbI U3 SMS-COOOIICHUH W/WITK TaHHBIC KapPThl IOCTOPOHHUM, HE TIO3BOJISHTE TPETHUM JIMIIAM HAOJI01aTh
3a BBOJIOM JIOTHHA, TTAPOJIS WIIA APYTUX KOH(PUACHINATBHBIX JaHHBIX.

e He ycranaBnuBaiite Ha MOOWIBHBIN TenedoH, Ha KoTopeid BaHk oTmpaBnser sms-cooOmeHus/push-
yBenomieHus: ¢ OTHOPa30BBIM HapoJieM, IPUIOKEHHS, IOJTy4EeHHbIE OT HEU3BECTHBIX BaM MCTOYHMKOB.
baHk HMKOrZa He pacchUIaeT CBOMM KIMEHTaM CCBUIKM M YKa3aHMs Ha YCTAHOBKY IPHJIOKEHUH, 3a
UCKITIOUYCHUEM TIPWIOKEHHH, pa3MEIleHHbIX caMuM baHkoM B OQUIHMAaNbHBIX Mara3uHax HHTEPHET
npunoxkeHuit 1 Android u Apple. Mcmonb3yiiTe TonbKo oduITHaNbHBIC IPUIIOKEHUS baHKa, JOCTyITHbIE
B OUIMATBHBIX PETIOZUTOPHUSIX MTPOU3BOANTENEH MOOMIBHBIX TIaTdopm - App Store u Google Play.

e OTKaXHUTECh OT YCTaHOBKM MNPOTrpaMMHOro obecmedyeHus [uis ynaneHHoro aoctyma (TeamViewer,
AnyDesk 1 T.11.) Ha TEXHHYECKHX CPEICTBaX, HA KOTOPBIX Hcnonb3yercs Cuctema J{BO. 3n0yMbIIIIeHHUKA
MOTYT yOenuTh Bac yCTaHOBUTbH TaKO€ HMPUIIOKEHHE M MOJYYHUTh MOJHBIM JOCTYIN K BallUM ACHCTBHSM,
BKJIIOYasi BBOJ MapoJiei ¥ KOJIOB.

e He mpuberaiiTe kK B3710My CHCTEMBI 3aIIUTHI ycTpoiicTBa: Root (Ha murardhopme Android) u Jailbreak (na
mwiatdopme i0S).

o BkitounTe Ha YCTPOHCTBE (DYHKIIMIO aBTOOJIOKUPOBKHY U 3aIIIUTUTE €TO MapOJICM.

e He OTKpBIBaﬁTe IMOAO3PUTECIIbHBIX CCBIJIOK B CETHU HHTepHeT, IMMOJIYYCHHBIX I10 ITOYTE.

e He ucnionp3yiite pynkuuio 3anmomunanus Jloruna u [Taposs B Opay3epax.

o KilleHT He TOJDKEeH UCTIONB30BaTh OAMHAKOBEIN JloruH 1 [lapoink s 1ocTymna K pa3TudHbIM CHCTEMAM.

e Eciu ecth mopo3penue, uto Jlorud u [1aponb cCKoMIPOMETHPOBAHBI, T.€. CTAIH U3BECTHBI TPETHUM JIHIAM,
n100 TPOM30ILIO HECAHKIIMOHUPOBAHHOE CcIIMCaHue cpeactB co Cuera, cooOmuTe 00 HWHIUACHTE
He3aMeuTeNbHo 1o Tenedony banka 8 (800) 707-00-44. [ns npoBeneHus bankoMm ayTeHTH(UKAIIUU
HeoOXo Mo Ha3BaTh KoJ10BOE CIIOBO MITH HHYIO KOH(DUICHIUATBLHYIO HHOOPMAIIHUIO.

e Eciu yrepsH mmbo moxuimeH Tenedon (CuM-kapTa) ¢ HOMEPOM, YKa3aHHBIM B 3asBICHHU O
MPUCOCAMHEHUH, HE3aMEJIUTEIBHO COOOIIUTE 00 ATOM OIepaTopy COTOBOM CBSI3U i OJOKUPOBKU CHM-
kapThl. HezamemurenbHO cooduuTe 00 uniuaeHTe B bank no renedony 8 (800) 707-00-44.

e YcraHoBuTe B HacTpoiikax Cucremsl JIBO nHEBHOW WM pa3oBBIN JIMMUT Ha MEPEBOABI U JIPYTHe
orepanuy. ITO MIOMOXET MUHUMHU3UPOBATh MOTEPH B CIIy4Yae B3JIOMa.

o J[nis1 cBsi3u ¢ baHKOM HCTIONB3YHTE TONBKO TeleOHBI, YKa3aHHBIE B HACTOSANINX PexoMeHganusx 1moo Ha
Caiite bauxka.
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Tpunoosicenue N2 k I[Ipasunam obcnysxcusanust pusuneckux auy ¢ ucnoavsosanuem Cucmemot JJbO

3asiBjieHN e HA U3MeHeHHe JJMMUTOB Ha npoBeaeHue onepauuii B Cucreme 1O
T. « » 20 1.

s, , cepust HOMEp

(vkasame DHO kenma) (mun dokymenma, yoocmosepsaiowe2o IudHoCmy)

HacrosiuM 3asiieHueM npoiry BAHK «MCKbBy» (AO) B cootBerctBum ¢ [IpaBunamu o6cimyxuBaHus GU3HIECKUAX
ymr ¢ ucrons3oBanreM Cuctemsr IBO (manee — [Ipasma):

1. Orpannunts npoBenenue onepauuii B Cucreme JJbO*:

HaumenoBanue Ilepuon Howmep cueta Cpox neicTBHs
OTPaHUICHUS OTPaHWICHUS
AAMM.IT)**
OrpanndeHne Ha ITo cuery Ne
MIPOBEJICHUE BCEX ITo cuety Ne
ornepanui
MakcumanbHas [To cuety Ne
CyMMa OJIHOM ITo cuery Ne
oreparuu, pyo.
OrpaHnyeHue ITo cuety Ne
[IEPEBOOB B aApec WHH nonyuarens
noxydarenei
ITo cuery Ne

WHH nonyuarens

MakcuManbablid | [ JleHb [To cuety Ne
o0beM omepanuii | [ Hemenst | ITo cuery Ne
3a IepHoJ

BpPEMEHH, pyO.
*HoBoe 3HaUCHHE HE MOKET MPEBBIIIATH MAKCHMAJIBHOTO JJUMHTA T10 COOTBETCTBYIOIIEMY HAUMEHOBAHHMIO ONCPALIUH,

YCTaHOBJIEHHOTO 10 onepanusaM B Cucreme /15O.

**B ciyuae He yKa3aHHs CpOKa JICHCTBHS OTPaHUUYCHUH, OTpaHUYEHUs ICHCTBYIOT 10 oOpamienus kiueHTa B bank ¢

3asiBICHHEM 00 OTMEHE YCTaHOBJIEHHBIX OTPaHUYCHUH.
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Ipunoocenue Ne3 x [Ipasunam obcnyscusanus gusuveckux auy ¢ ucnoavsosanuem Cucmemot J50

IpaBuia npeToCTaBICHUs YCIIYT MO TIEPEBOLY ICHEKHBIX CPEICTB B paMKax CHCTEMbI OBICTPBIX ILIATEXKEH
pasmeniensl Ha ounmansHoM caiite HCIIK mo agpecy https://www.nspk.ru.
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