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1. O01ue noJo:xKeHus

1.1. Hacrosmmuii PernamenT paspaboTtan B cooTBeTCTBHH ¢ TpeOoBanusmMu ctatbu 30.1 denepanbHOro 3aK0HA
ot 02.12.1990 N 395-1 «O Gankax u OaHKOBCKOU JNESATSILHOCTI.

1.2. OCHOBHOM TENBIO PACCMOTPEHHS 3asBJICHUH, jKaj00, MPETCH3UH W MPEIIOKEHUH (Haee Mo TeKCTY -
oOpaieHus) PU3NUECKUX U IOPUANYECKUX JIUIL (lajiee Mo TEKCTY — 3asBUTENCH) SBISIETCS IPEAYIPEIKICHHE,
a TaKXKC YCTPAaHCHHEC HCAOCTATKOB U HapymeHHﬁ, SABUBHINXCS OCHOBAHHUEM IJIsA O6paH_[CHI/I$I 3aHBHTCHCﬁ,
yIIy4IIeHHe KINEHTCKOTO CEPBHCA U TOBBIIICHHE OTBETCTBEHHOCTH paOOTHUKOB baHKa 3a BBIITOJHEHNUE CBOUX
JOJDKHOCTHBIX 00513aHHOCTEH.

1.3. Hacrosmmii gokyMeHT (manee mo TekcTy - PeriameHT) ompenenseT MOpsIok paboTel baHka, ero
CTPYKTYPHBIX IO/Ipa3/ieieHuil ¢ 00palIeHUsIMH.

1.4. Obpamienus1, molaHHbIe B O(PHUIIMATHPHOM TOPSIKE, MOJISKAT 00s13aTeIbHOMY paccMoTpennto. OTka3 B
npuemMe oOpalleHuil He JOMyCKaeTCs.

1.5. OOpaieHust MOTYT OBITh TISATH BUJIOB:

e 3asBICHHE — 3TO NMHCbMEHHOE OOpalleHue 3asBUTENS B 0aHK O COACWCTBUM B PEaM3alldU €ro MpaB U
3aKOHHBIX MHTEPECOB WM TPaB U 3aKOHHBIX MHTEPECOB APYTHX JIUIl, KOTOPhIE OOBIYHO MOCTYMAIOT B hopMe
3arpoca, ”HPOPMALMOHHOTO THCbMaA H T.JI.

e JKanoGa —»3TO MHCbEMEHHOE OOpalleHHe 3asiBUTENS B OaHK, K JIOJKHOCTHBIM JIMILIAM O BOCCTAHOBIICHUH WITH
3aIIMTE €r0 HAPYIICHHBIX MIPaB, WM 3aKOHHBIX HHTEPECOB MO0 MpaB, WK 3aKOHHBIX HHTEPECOB IPYTHX JIUII.
e [Ipemnoxxkenue — 5T0 oOpaileHHE 3asBUTENsT B OaHK, HE CBS3aHHOE C HApYUICHHEM KaKHX-JTHOO
CyOBEKTUBHBIX MpaB WU YIIEMJIECHUEM 3aKOHHBIX MHTEPECOB 3asgBHUTENS, KOTOPOE OOBIYHO HANpPAaBICHO Ha
yJIydIlieHHe, COBEPIIEHCTBOBAHME Tpoliecca OOCTyKMBaHUSI KIMEHTOB, a Takxke oOpalleHHue, coieprkaiiee
MPEJIOKEHHE O COTPYAHUYECTBE, O MPOBEIEHUH 0JIarOTBOPUTEIBHBIX MEPOTIPUSATHIA.

e [lpereH3uss — 5TO mNHUCBMEHHOE TpeOOBaHME, aJpecoBaHHOE OaHKy, 00 yCTpaHEHHWH HapyLICHUN
UCTIOJIHEHHSI 00513aTEeNbCTBA.

e 3ampoc (oOpamenue) banka Poccum, mocTynuBIIMK B CBSI3W C OOpalleHHUEM Tpa)<iaH — MUCHBMEHHOE
oOpammenue rpaxxaad B bank Poccuu ¢ sxano6oii wim nperen3ueii Ha padoty baHka.

1.6. Paccmotpenue xanob6 M MpeTeH3Wil Ha JCWCTBHUS PaOOTHUKOB OaHKa OCYIISCTBIISCTCS MpejceaaTeneM
IIpaBnenns nmu6o IlepBeiM 3amecturenem mnpezacenatens llpaBineHus B TOpSAAKE, ONPEAEICHHOM HACTOSIIIM
PersmamenToM.

1.7. YcnoBusa nogaun oOpalieHUi 3asBUTENIEH MOJJIeKAT 00s3aTeIbHOMY pa3MeIleHHIo Ha CTeHaX B oduce
banka.

2. llopsiiok npeabsiBJeHUs] 00palieHn i

2.1. IIpy BOBHMKHOBEHHH y 3asiBUTEINs oOpaiieHust K baHky, oH BpaBe HampaBUTh OOpalleHHe MOCPEACTBOM
MOYTOBOM CBSI3H, OCTaBUTH COOOIIEHNE B TUCbMEHHOH (hopme B opuce banka (T. MypmaHck, yi. YenmtocKuHIIEB,
17/24 (nmpuemHas), HaIIPaBUTh €ro B SJIEKTPOHHOM BHe Ha anpec office@bank-mscb.ru mubo oOpaTUThCs M0
tenedony: (88152) 230-327 (Yupaenenue mapkerunra / Otaen nmo padore ¢ kimeHtamu) (88152) 230-334
(ITpuemnas 6anka). Hannmuue noanucu 3asBuTeNs B oOpaiieHuu He TpedyeTcsl.

HNudopmarus 06 agpecax, yka3aHHBIX BBIIIE, JOKHA OBITH pa3menieHa B opuce banka (r. MypMaHcK, yi.
YenmrockuHies, 17/24), a Taxke Ha caiite banka www.bank-mscb.ru.

B cmydae opranmzammm mpuema oOpalmieHuil JOMOJHUTEIBHBIM CHOCO00M, HE TPEayCMOTPEHHBIM
HACTOSAIIMM ITyHKTOM, baHK 00s3aH pa3smecTuTh WHPOPMAIUIO O OTOJHHUTEIHHOM CIocoOe mpueMa
oOpamenuii B opuce banka (r. Mypmanck, yin. Yemrockunies, 17/24), a Taxke Ha caiite banka www.bank-
mscb.ru.

2.2. Obpaienne JOIKHO CoepKaTh HHGOPMAITUIO O 3asBHUTEIE IS €T0 HICHTU(DHUKAIUH:

- ®amunwst, UMsl, OTIECTBO - I (PU3UIECKOTO JINIIA;

- Illonnoe naumenoBanue, MHH - nns ropuandeckoro auna;

- [TouToBBIN afpec WM agpec SMEKTPOHHON MOYTHI JJIs HAITPaBJIEHUSI OTBETA, TeIe(hOH IS CBS3H.
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2.3. OtBet Ha oOpaleHHe 0 CYIIECTBY HE JaeTcs baHKOM B CIIeIyIOIUX Cayyasx:

2.3.1. B oOpaleHlH He yKa3aH aJipec, 0 KOTOPOMY J0JIKEH ObITh HaIllpaBJIeH OTBET;

2.3.2. B oOpaleHny He yKa3aHa GpamMuiius (HaMMEHOBAaHHE) 3asiBUTEIIS.

2.3.3. B oOpaleHuu coepkarcsa HelleH3ypHbIE JINOO OCKOPOUTEIbHBIE BHIPAKEHUS, YTPO3bl UMYIIECTBY
KPEAUTHON OpraHu3aliy, YIpo3bl *KU3HHU, 3[I0POBBI0 U UMYIIECTBY pPaOOTHHKA KPEAUTHOW OpraHM3alluu, a
TaK)Ke 4JICHOB €ro CEMbH;

2.3.4. TexcT oOpalleHus He MOIaeTCsl MPOYTEHUIO;

2.3.5. TeKCT oOpalleHus He MO3BOJISIET ONPEACIIUTh €r0 CYTh.

2.4. B ciyyae, eciii oOpalieHie, B KOTOPOM OTCYTCTBYIOT CBEJICHHS COTJIACHO MOAMYHKTY 2.2., TOCTYITHJIO OT
KJIMEHTa, paHee uaeHTU(UuupoBaHHOTO baHKOM, TO OTBET HampaBiseTcs B COOTBETCTBUU ¢ Paznenom 3
Hacrosiero Pernamenra.

2.5. B cnyyae, ecnu B 0OpallleHUH COJEPIKUTCS BOMIPOC, Ha KOTOPBIN 3asBUTENIO HEOJHOKPATHO JABAIHChH
OTBETHI I10 CYIIECTBY B CBSI3U C paHEee HANPABISIEMbIMUA UM OOpAIIEHUSIMH, U TIPU 3TOM HE MPUBOJISATCS HOBBIC
JIOBOJIBI MJTM OOCTOSITENIbCTBA, BaHK BIpaBe CaMOCTOSITENBHO NPHUHATH pelieHHe O 0e30CHOBATEIHLHOCTH
OUYEePEHOT0 OOpalIeHNsT M MPEKPAIICHUH MIEPEMUCKH C 3asSBICHUEM I10 JAHHOMY BOIPOCY B COOTBETCTBUH C
MOPSIIKOM, TpeaycMoTpeHHbIM 1. 3.10 Hactosiero Pernamenra.

2.6. CenuaiancToM OT/esa KaJIpoB, YIIPaBICHWEM MapKeTHUHTa / OTAEIOM o padoTe ¢ KiIMeHTaMu (JIUIaMH,
UCTIOJIHSIOIIMMU UX 00S3aHHOCTH) OCYILIECTBIISETCS IPUEM OOpallleHH, MOCTYAIOMUX 110 BHIIIEYKa3aHHBIM
TenegoHaM. YKa3zaHHbIE COTPYAHUKH Pa3bsCHIIOT 3aSBUTEI0 O HEOOXOAMMOCTH MUChMEHHOTO O(QOpMIICHUS
oOpallleHus U MOPsI0K MPOLEAYphl ero noaayu. Y cTHoe oOpaleHue, He 0(hOpMIIEHHOE B MUCbMEHHOM BUJIE,
IMMPU3HACTCA aHOHMUMHBIM U PACCMOTPCHUIO HE IMMOAJICKUT.

2.7. Bce mnoOCTynMBIIME HHCBMEHHBIE OOpAILEHMA/3alpOChl, B T.4. IOCTYNHUBIINE HA BBILICYKA3aHHBIH
JIEKTPOHHBIH aipec, MoyIeKaT 00s13aTeIbHON PEruCTpalluy B )KypHaje yueTa BXOAIIeH KOPPECIIOHACHIINH B
COOTBETCTBUM C MOPSAKOM JEJIONPOU3BOJCTBA, NPUHATHIM B baHke, M mHepenaroTcs Ha pPacCMOTPEHHE
npencenarento [IpaBnenus.

OOpareHne MOATEKUT 0043aTENbHOM perucTpanuy He Mo3JHee pabouero AHs, CIEYIOILEro 3a JHEM €ro
noctyruieHus B bank. B ciydae noctyruienust obpamienus B (popme 37I€KTpOHHOTO JAoKyMeHTa bank o0s3an
YBEIOMUTH 3asBUTEIIA O PErHCTpaluy oOpalleHus (najnee - yBeJIOMJICHHE O PETUCTpalliU) HE MO37Hee JHS
peructpanuu odpaieHus cnocoOoM, NpeaycMOTPEeHHbIM 1. 3.8 HacTosero Pernamenra.

2.8. OOparienus (3asBJICHUS, KAIOObI, TPETCH3UH, MTPEIJIOKEHNS) 3asIBUTENCH, a TaK)Ke KOMMMH OTBETOB Ha
oOpaleHuss ¥ KOIMM yBeIOMJICHHMH, XxpaHsTcs B baHke cormacHo HoMmeHkiatype nen banka. Xpanenue
oOpalieHui, He SBIISIOUIMXCS 110 CBOCH CyTH Kajuo0aMu, MPETEH3UAMH U MPEUIOKEHUSIMU, OCYILIECTBIISICTCS B
TOM nozipa3aeneHnu banka, COTpyAHUKY KOTOpOTro npezacenarenemM [IpaBienus Takoe oOpalieHne OTInrucaHo Ha
UCIIOJIHEHHE, COTJIACHO HOMEHKJIAType. XpaHeHue oOpallleHHid 3asBUTENIeH, MOCTYNUBIIMX B OaHK uepes
TMYHBIN KaOuHeT OaHka B (hopme 3ampoca banka Poccun, ocymectsisercst B noapasnenennn CBA cornacHo
HOMEHKJIAType.

2.9. IloctynuBiiee B bank 1 TOMKHBIM 00pa3oM 3aperucTpUpOBaHHOE 0OpallleHue 3asiBUTEIS pACCMAaTPUBACTCS
[Ipencenarenem [IpaBieHns, KOTOPBI TPUHUMAET OHO U3 CIEIYIOIINX PEIICHUN:

- ocTaBisieT oOparieHne 6e3 oTBeTa coriacHo 1m.2.3. w/winm m.2.5. Hactosmero PerimamMenTa u OTIMCHIBAET K
CBEJICHHIO OTBETCTBEHHOMY COTPYIHUKY B YTpaBieHue MapkeTuara (YM) u pyKOBOAHUTEIIO MMOApa3aesieHus,
K JIESTeIbHOCTA KOTOPOTO OHO OTHOCHTCS;

- ocTaBJIsIieT oOpallleHue Ha PAaCCMOTPEHUE B COOTBETCTBUU C pa3jiesioM 3 HacTosulero Pernamenra.

[HoctynuBmme oOpalieHus, SBIAIOMIMECS >Kajlo0aMu, MPETeH3USAMH, NPEIOKEHUSIMH, JOJKHBI OBITh
3aperucTpUpoBaHbl B €IMHOM JJIEKTpPOHHON Oaze yuera oOpamenuil (Ilpunoxenue 1 k HacTosemy
PernamenTty) He mozgHee cieayromiero pabodyero JHS C MOMEHTa moctyruieHuss B bank. Pasmemenue
AJIEKTPOHHOM 0a3bl yueTa oOpalleHuid, a TaKkKe JHII0, OTBETCTBEHHOE 3a €€ BEICHUE ONPEAEISIOTCS IPUKa30M
no banky (U:\BANK DOC\baza yuera oOpaiiennii).

B ciyuae, ecnm oOpaieHue COIEpKHUT TpeOOBaHHE MMYIIECTBEHHOIO XapakTepa, KOTOpOe CBS3aHO C
BOCCTAHOBJICHMEM KPEIUTHOW OpraHu3alMedl HapylIeHHOTO IMpaBa 3asBHUTENS U IMOJJICKUT PACCMOTPEHHIO
(UHAHCOBBIM YTIOJTHOMOYEHHBIM, HAIIPABJICHWE OOpAIICHHS B COOTBETCTBUM C TPEOOBAHUSMH HACTOSIICH
CTaThbH SIBIISIETCS COOJIOZICHWEM 3asBHUTENEM OOS3aHHOCTH, NPEIyCMOTpEeHHOW dYacThio 1 crathu 16
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®enepanbHoro 3akoHa or 4 uroHs 2018 roga N 123-®3 "OO6 ynoiHOMOYEHHOM M0 MpaBaM MOTpeOHUTeNei
(uHAHCOBBIX yciyr", 1 oOpalieHle MOAJICKHUT PACCMOTPEHUIO KPETUTHON OpraHu3aliei B OPSAKE U CPOKH,
KOTOpBIE€ YCTAHOBJICHBI YKa3aHHBIM DejiepaibHbIM 3aKOHOM.

3. lopsinok paccMoTpeHHs1 OOpaLieHu i

3.1. He mo3gnee cnemyromiero paboyero JHS C MOMEHTa MocTyiuieHus B baHk oOpaiieHue ¢ BH30M
npencenarens [IpaBnenus B 00s3aTenbHOM MOpsAIKe nepenaaerca B YM U COTpyAHUKY, OTBETCTBEHHOMY 3a
HOJrOTOBKY U HaIlpaBlieHHE MUCbMEHHOTO OTBETA.

He nomyckaercst mepenava oOpalieHus Ha UCIIOJNHEHHE (paccieqoBaHue, MOATOTOBKY OTBETA) JIHUILY, YbU
JIEHCTBYS U (MITN) pelIeHHsT 00KaTyIOTCS.

3.2. MoOTHBHPOBaHHBIH OTBET 3aSBUTEIIO TOTOBHUTCS PYKOBOIUTEIEM NOApAa3IeieHUs, OTBETCTBEHHBIM 32
HOJTrOTOBKY U HalpaBlieHHE MHCbMEHHOTO OTBETA. B MOAroTOBKE OTBETa MOTYT IPUHUMATD y4acTHE:
e paborHuku baHka, UMeONe KOMIIETEHTHOCTh B OTHOLICHWH BOIPOCOB, U3JI0KEHHBIX B jkanode, ¢
UCIIOJIb30BaHHEM JIOKYMEHTOB, HEOOXOIUMBIX JJIs €€ pacCMOTpeHUs 1 00bsIcCHeHUI paboTHHKOB banka
IO CYIIIECTBY OOpaIlCHHUS;
e pabGorauku CiyxObl BHyTPEHHETO ayIUTa;
e pabotaukHu CiryXObI yIpaBIeHUs pUCKAMU;
e paborauku FOpuandeckoro otaena.

3.3. B orBerax Ha oOpalieHus JOJDKHA COAEp)KaThCcsl MH(OpMalMs IO IOCTaBJIeHHbIM BompocaM. Ilpu
HOATBEPKICHUU HETATUBHBIX CBEICHHH, N3JI0’KEHHBIX B 00paIlleHUH 3asBUTENIS, B OTBETE MOTYT ObITh yKa3aHbI
MEpBI, IPUHSTHIE IO pe3yJIbTaTaM PacCMOTPEHUS 0OpALEHUS.

34. B cIydyac OTCYTCTBUA €IUHOM IO3UILUU pa6OTHI/IKOB BaHKa, Y4aCTBYIOIIUX B IIOATIOTOBKC OTBCTA B
OTHOLICHUHN ITOCTYIIUBIICTO 06paH_ICHI/I$I, C ICJIbIO Hanbojaee OOBLEKTHBHOIO PacCMOTPCHUA O6paHI€HI/IH n
IIPUHATHA 000CHOBAHHOT'O pemicHuA PE3YyJIbTAaTbl BBIHOCATCA W PAaCCMATPUBAKOTCA Ha KOJUICKTUBHOM
COBCIIAaHUH B IMMIPUCYTCTBUU TIPCACCAATECIIA HpaBJICHI/IH banxa.

3.5. OOpaienue paccMaTpUBAETCA U IO pe3ysbTaTaM €ro paccMOTpeHUs baHkoM HampaBIsieTCsl 3asBUTEIIO
OTBET Ha oOpaieHne B Te4eHue 15 pabouux AHEW cO AHS PEerucTpanuu oOpaileHus, €CIU HHbIE CPOKU HE
MpeayCMOTPEHbI ACHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

B cnyuae HE0OXOAMMOCTH 3ampoca JAOMOJHUTENBHBIX JOKYMEHTOB U MaTepUAJIOB B LENSX OOBEKTUBHOTO U
BCECTOPOHHETO paccMOTpeHusi oOpamieHus: bank mo pemrenuto npencenarens [IpaBieHus Bnpase MpoaTUThH
CPOK PaccMOTpeHHs oOpaieHus, Ho He Oonee yem Ha 10 paboumx IHEH, eclu MHOE HE IMPEeIyCMOTPEHO
JEHCTBYIOIIUM 3aKOHOJATEILCTBOM.

JIno, OTBETCTBEHHOE 3a IMOArOTOBKY OTBETA, O00A3aHO YBEJOMUTH 3asBUTENSI O MPOJUIEHUH CpOKa
paccMOTpeHusi OoOpalleHHuss ¢ yKa3aHHeM OOOCHOBAaHHMsI TaKOrO IIPOAJICHHs, HAlpaBUB 3asBUTEIIO
COOTBETCTBYIOIIEE YBEJOMIICHHUE (Jajiee — yBEAOMIICHHE O IPOIJICHUN CPOKA).

3.6. TloaroromineHHBI OTBET Ha OOpalIeHHE B O0S3aTENHHOM MOPSIIKE COTJIACOBBIBAETCS MO POCIHUCH C
pabOTHUKaMU OPUAMYECKOTO OTAENa M PYKOBOIHMTEIEM, KyPUPYIOIIUM COOTBETCTBYIOIEE IO/Pa3/IeICHUE
banka.

OTtBer Ha oOpalleHHe OJDKEH conepaTh MH(OPMAIMI0O O pe3ylbTaTaX OOBEKTUBHOTO UM BCECTOPOHHETO
paccMoTpeHusi oOpaiieHusi, ObITh OOOCHOBaHHBIM M BKJIIOYATh CCBUIKM Ha HUMEIOIIUE OTHOIIEHHE K
paccmarpuBaeMoMy B oOpalleHuu BOIpOCy TpeOoBaHMs 3aKoHOAaTenbcTBa Poccuiickoit deneparum,
JOKYMEHThl ¥ (WMJIM) CBEJICHHWS, CBA3aHHBIE C PACCMOTPEHHEM OOpalmleHus, a Takxke Ha (aKTUIECKHe
00CTOSITETLCTBA PACCMATPUBAEMOTO B OOpAIIIEHNH BOTIPOCA.

3.7. OtBer Ha oOpameHue ToanuchIBaeTcsl npencenareneM [IpaBnenns banka u mommexuT 00s3aTeNbHON
perucTpaiu B COOTBETCTBUM C IMMOPAAKOM ACIONPOU3BOACTBA, IPUHATHIM B banxe.

3.8. OtBer Ha oOpalieHHe, a TaKXKe YBEJOMJICHHE O PETUCTpAIMH, YBEIOMJICHHE O NPOIJICHUU CpPOKa
paccMOTpEeHust OOpaIIeHUs HAITPABISIOTCS 3asIBUTENIO B 3aBUCUMOCTH OT CII0c00a MOCTYIUICHUS! OOpallleHHs B
NUCBMEHHOHN (hopMe MO yKa3aHHBIM B OOpallleHHH aapecy JICKTPOHHOW MOYTHI MM TIOYTOBOMY aJipecy MO0
CIOCOOOM, TPEIYCMOTPEHHBIM YCIOBHSMHU JIOTOBOpa, 3aKIIOUeHHOTOo Mexay bankom u  Kimentom
(3asBuTENeM). B ciydae, eciu 3asBUTENb IPHU HANIPABICHUU OOPAIICHUS yKa3all CIIoco0 HampaBJICHUS OTBETa
Ha oOparieHne B popme FIEKTPOHHOTO TOKYMEHTa WIIM Ha OyMa)XHOM HOCHTEIE, OTBET Ha 00palieHne JOHKEeH
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OBITH HaIrpaBJICH CHOCO6OM, YKa3aHHBIM B 06paH_[eHI/II/I.

3.9. Ecnu B ciyyasx, mpeayCMOTPEHHBIX MOANYyHKTaMu 2.3.2-2.3.5 HacTosiero Pernamenrta, bank npuaumaet
pelleHre OCTaBUTh oOpalleHre 6e3 OTBeTa Mo CyIIecTBY, baHK JOHKEH HANpaBUTh 3asiBUTEIIO YBEIOMIICHHE
00 2TOM pelieHn: B TeUeHUE 5 pab0YmX JHEH CO JHS PETUCTPALIMU OOpaIIeHHsI CITOCOOOM, YKa3aHHBIM B II. 3.8
HacTOAIIEeTO PeriamenTa, ¢ ykazaHneM NIpUYUH HEBO3MOYKHOCTH PACCMOTPEHHUsT 00paIeHus 10 CYIIECTBY.

3.10. B ciy4ae, eciiim B oOpaiieHuN COIEPIKUTCS BOMPOC, Ha KOTOPBIA 3asSBUTEII0O HEOJHOKPATHO JTABAIHChH
OTBETHI I10 CYIIECTBY B CBSI3U C paHee HANPABISIEMbIMUA UM OOpAIIEHUSIMH, U TIPU 3TOM HE MPUBOJISATCS HOBBIC
JIOBOJIBI MJTM OOCTOSITENIbCTBA, BaHK BIpaBe CaMOCTOSITENBHO NPHUHATH PElIeHHE O Oe30CHOBATEILHOCTH
OuepeIHOro OOpalleHus U MPEKPALCHUH MEPENUCKHU C 3asiBUTENIEM 0 JaHHOMY Borpocy. OO 3ToM pelieHun
3asBUTENIb YBEJAOMIIIETCS B TMOpSJKE, MpeaycMoTpeHHoM 1. 3.9 Hacrosiero Permamenta. Pemenuwe o
MNPEKpall€HUU MEPCIIUCKU C 3adBUTCIICM IMPUHHUMACT MPEACCAATCIIb HpaBHCHI/ISI Ha OCHOBAHHWU INMCBMECHHOTI'O
CYXIACHHUA PYKOBOJUTECIA TOAPA3ACTICHUS, OTBETCTBCHHOI'O 3a IMOATOTOBKY M HAIIPAaBJICHHUEC OTBETA.

3.11. B cuyyae moctymnenuss B bank n3 banka Poccum oOpamieHus, mpeaycMOTpeHHOro craTbed 79.3
®enepabHoro 3akoHa "O IlentpamsHom Oanke Poccuiickoit ®@enepanuu (banke Poccum)", bank o0s3aH
paccMoTpeTh OOpallieHre B COOTBETCTBHU C TPEOOBAaHHMSIMH HACTOSIIEro PerimamenTa, a Takke HamnpaBUTh B
bank Poccum komumio orBera Ha oOpalleHHe W KONHHM YBEJAOMJICHHN (TMPU HAJTUYWHM), MPEILyCMOTPEHHBIX
HacTosmuM PeritaMenTom U B cootBeTcTBUU ¢ MHCTpyKmel banka Poccuu mo pabote B JImuHoM kaOuHETe
yJacTHUKa HWH(OPMAIMOHHOTO OOMEHa TI0 OOpalleHUsM, TepeHANpPaBICHHBIM [UIsI PAacCCMOTPCHHS B
IIOJIHAJA30PHYI0 OPraHU3alMIO B CBSI3U C BCTyIUIEHHEM B cuily ¢ 1 urons 2024 rona denepanbHOro 3aKk0Ha OT
04.08.2023 N 442-®3, B 1eHb UX HAIPABJICHUS 3aSBUTEIIIO.

3.12. OtBetsI 1o 3ampocam banka Poccun, B cBsi3u ¢ oOpallieHueM rpakiaH, MpeacTaBistoTcs bankom B cpok
U c1I0cO000M, yKa3aHHBIMHU B 3aIpoOcCe.

3.13. B ciywyae mnoxaTBepxkIeHHs HETaTMBHOM MH(poOpMalMu, cojepxalieiics B oOpallleHuH 3asBUTEN,
OTBETCTBEHHBI COTPYIHHMK JAEHCTBYET COIJIACHO TpPEOOBAHUSIM BHYTPHUOAHKOBCKMX HOPMAaTHBHBIX
JOKyMEHTOB, PErjlaMeHTUPYIOLIHUX yIpaBiIeHne OaHKOBCKUMH PUCKAMH.

3.14. Marepuansl NpoOBEpKH M OTBET XPAHATCSA COIJIACHO HOMEHKJIAType lied, YTBep:kKIeHHOW B baHke, B
NoJIpa3AeIeHUH COTPYAHHUKA, OTBETCTBEHHOIO 3a MOATOTOBKY U HAIllpaBJIE€HUE MMCbMEHHOTO OTBETA.

3.15. YM B xoz€ npoBeIeHUsI KOHTPOJIS 32 KAYECTBOM KJIMEHTCKOIO CEpBHUCA U IIPOAaXaMHU OaHKOBCKUX YCIIyT
HCIOJB3YCT JaHHBIC eZ[HHOﬁ 3J'I€KTpOHHOI71 0a3sl AJI1 TIPOBCACHUA aHalIn3a NPETCH3UWOHHBIX rnoxkasareJieit
nonpaszaeneHuil banka.

3.16. PykoBonutens CYP B COOTBETCTBMM ¢ HOpPMAaTUBHBIMM JOKyMeHTamu banka Poccum ocymecTtsiser
aHaJIN3 TOKa3aTele TMHAMHKY kano0 (oOpalieHnit) KIMEHTOB U aHAJIU3 COOJIOICHHSI TPaB KIMEHTOB.

3.17. baHk H ero COTpyJHUKH HE BIIPABE UCII0JIb30BATh MHAYE, YEM B LIEJISX, IPEAYCMOTPEHHBIX IEHCTBYOIINM
3aKOHOZATEIbCTBOM U HAacToAmMM PerimaMeHToM, M pasriamaTh B Kakoi-mubo (opme mosrydyeHHbIE HpU
paccMOTpeHHH OOpallleHHs NEepPCOHANbHbIE NaHHBIC 3asBUTENS, a TaKkKe HH(OPMALUIO, COCTABISIONLYIO
KOMMEPYECKY0, CITyKeOHYI0, 0aHKOBCKYIO TaliHy, TalfHy CTpaxOBaHUSA U MHYIO OXPaHIEMYIO 3aKOHOM TaiiHy,
3a UCKIIIOUEHHEM CIIy4aeB, IPEeIyCMOTPEHHBIX 3aKOHOIaTeNbCcTBOM Poccuiickoit denepanum.
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